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SWC Smart

NMOJIb3OBATEJIbCKOE COI'TIALLEHUE

(Terms of Service) — v3 FINAL - INLD LIMITED

Pepakunsa: anpenb 2025
Bcmynaem e cury ¢ MoOMeHma akuyernma npu peaucmpauyuu

A BHUMATEJIbHO MPOYUTAUTE HACTOSALIEE COITALUEHUE. PETUCTPUPYACH
N MNPOCTABNAA OTMETKY «A MNPUHUMAIO YCINOBUA», Bbl 3AKIIOYAETE
IOPUOMYECKA OBA3bIBAIOLIUA [OOrOBOP C INLD LIMITED. ECNM Bbl HE
COIMACHbI — HE PETUCTPUPYUTECD.

1. OBLUME NOJTOXXEHUA

1.1. CTOpOHbI cornaweHuns

Hactosawee [lonb3oBatenbckoe cornaweHve (panee — «CornaweHney, «Terms of
Service») perynupyet oTHoweHus mexay INLD LIMITED, sapernctpmpoBaHHOn B AHINN K
Yanbce, BenukobputaHusa, Homep komnauum 12040493, topugudeckmn agpec: Redhill
Marina, Ratcliffe-On-Soar, Nottingham, England, NG11 OEB, toproeoe HaseaHne «SWC
Smart» (ganee — «KomnaHusi», «Mbl») M nOObIM U3NYECKUM NUUOM (ganee —
«lMNonb3oBaTtenby», «Bbl»), KOTOpoe peructpupyetrca Ha nnatgopme SWC Smart mnu
UCnornbayeT eé.

1.2. NpeameT cornaweHus

KomnaHua npepocraensaeT goctyn k obydatowen nnatgopme «SWC Smart» (nanee —
«Mnatcopma») Ha swcsmart.com w©n  noggomeHax. [lnatdopma  cogepxut
MHAOPMaLMOHHLIE N Yy4ebHble MaTepuanbl B obnactu nuaepcTea, NOCTPOEHUST KOMaHA U
pasBuTMs B CceTeBOM OusHece. YCnyrm HOCAT WCKIHOYMTENBHO MH(OPMALMOHHbIN
xapaktep. KomnaHua He 4BnseTca (UHAHCOBLIM ydpeXxaeHuem, WHBECTULMOHHOWN
nnaTopmon, NNaTEXHbIM YYpEXOAEHNEM UNN NPOBANAEPOM perynupyemMbix MHaHCOBbIX
ycnyr. lMnatpopma He npegoctaenser (UMHAHCOBBIX COBETOB, WHBECTULMOHHbBIX
pekoMeHOauMn wWNU ycnyr no ynpaereHuio aktuBamu. KomnaHma He saBngeTcs
NMLEH3NPOBaHHbIM ObpasoBaTeribHbIM yYpeXXaeHneM U He BblOAET rocyaapCTBEHHbIX
OUNSIOMOB, aTTECTaTOB UMM UHbIX JOKYMEHTOB rocygapcTBeHHoro obpasua — Hu B UK, HK
B cTpaHax CHI, Hu Bo BbeTHame. CepTtudmkatbl MNMnatgopmbl HOCAT MHGPOPMALMOHHBIN
xapakTep.

1.3. AKuenT cornaiwueHus

Hactosiwee CornaweHve BcTynaeT B cuny, korga [lonb3oBaTenb MNpu pernctpauum
NpoCTaBnsieT OTMETKY «S O03HaKOMMUIICS U MNPUHUMAD YCNoBUsi». JTO MOMHbIA U
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6e30roBOPOYHbIN akLenT, paBHO3HAYHbIV nognMcaHHomy goroeopy. Ecnu Monb3oBaTens He
cornaceH — OH He JOJIKEH perncTpupoBaTbcst UNu ucnonb3oeats Mnatdopmy.

1.4. Language and Priority / Al3bikoBble Bepcun n npuoputeTt

This Agreement is drafted in the English language. The English version shall prevail to the
extent permitted by applicable law. Translations into Russian and Viethamese are provided
for convenience and accessibility. Nothing in this clause limits any mandatory consumer
protection rights, including requirements for transparency, fairness, clarity or language
accessibility under applicable local law.

Hactosiwee CornaiwieHne cocTaBreHO Ha aHIMUNCKOM s3bike. AHIMMNCKasa BEpCUs MMeeT
NPUOPUTET B AOMYCTUMOW 3aKOHOM cTeneHu. MNMepeBoabl Ha PyCCKUA Y BLETHAMCKUIA A3bIKU
NpeaocTaBnsAlTCA UCKIIOYUTENBHO Ans yaobctBa M OOCTYNHOCTU. HMYTO B HacTosiLeM
NyHKTEe He orpaHnymBaeT obsi3aTenbHble NpaBa noTpebutenen, Bkmyas TpeboBaHWUs K
NpPoO3payHOCTH, CrnpaBedsIMBOCTM U OOCTYMNHOCTU YCNOBWUA MO MPUMEHUMOMY MECTHOMY
3aKoHOOATENbCTBY.

1.5. NMpumeHnMoe nNpaBo 1 LPUCAUKLUA

CornaweHve perynupyetca  3akoHopaTenscTBoM  AHmum  un  Yanbca. CTOPOHbI
cornawalmTca Ha opucavkumilo  cygoB AWM M Yanbca, ecnu  obssatenbHoe
3akoHogaTenbLCTBO CTpaHbl [lonb3oBatens He npegycMmaTtpusaeT MHoro. ObsasaTtenbHble
npaBa noTpebuTenen He orpaHNYNBaIOTCS.

1.6. Uepapxus AOKYMEHTOB

Mpn npoTMBOpeYnsix Mexay AOKYyMeHTamu nnatdopMbl MNPUMEHSETCS  CneayloLni
NpUOPUTET:

1. HacTosuee lNonb3oBaTenbckoe cornatieHune.

2. Monwutnka koHdmaeHumansHocTK: https://swcsmart.com/legal/privacy-policy

3. Monwutnka Bossparta: https://swcsmart.com/legal/refund-policy — nmeet npmnoputet
Hag HacToswwmm CornaweHmem B 4acTu YCNoBuWI BO3BpaTa CpeacTs.

4. TMonutuka Cookies: https://swcsmart.com/legal/cookie-policy

5. lMonoxeHune o PetepanbHoin nporpamme (npu BBEAEHWUN):
https://swcsmart.com/legal/referral

2. PACKPbITUE UH®OPMALIMN O KOMINAHUU U NOPAOKE
3AKITIOYEHUA OOTOBOPA

B cooteetcTBMM ¢ Electronic Commerce (EC Directive) Regulations 2002 (SI 2002/2013):

2.1. CBegeHust o KomnaHum

— [MonHoe topngnyeckoe HanmeHosaHue: INLD LIMITED

— ToproBoe Ha3BaHue: «SWC Smart»

— PeructpaumoHHein Homep: 12040493 (Companies House, England and Wales)
— Agpec: Redhill Marina, Ratcliffe-On-Soar, Nottingham, England, NG11 0EB

— Email: support@swcsmart.com

— Cawur: https://swcsmart.com
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— VAT/GST: lNMpuMeHnMble Hanoru ¢ NnpoAax 3aBUCAT OT CTpaHbl [onb3osatens v npu
HeobxoQMMOoCTM oToBpaxaloTca Ha CTpaHuue odopMIeHns 3akasa.

2.2. NMopanok 3akrnyeHnsa gorosopa

6. Peructpauus Ha lNnatdopme, npuHatve CornalieHus.
7. Bbibop Kypca, HaxaTtue «Kynutb».

8. [lMpoepka 3akasa (HaMMmeHoBaHWE, CTOMMOCTb, cnocob onnatbl). OWNGKU MOXHO
ncnpaBuTb A0 NOATBEPXKAEHUS.

9. TlloaTteepxaeHue n onnara.

10. lNocne noaTBepXXaeHns onnaTtbl — yBeAOMIIEHME Ha email u HemegneHHbIN 4OCTYnN
K Kypcy. [JoroBop cuntaeTcs 3akno4EHHbIM 1 MCNOSTHEHHBIM.

Tekct CornaweHus goctyneH no agpecy: https://swesmart.com/legal/terms

2.3. MNpoueaypa paccMoOTpeHUA Xxanob

YKano6bl Hanpaensitotcss Ha: legal@swesmart.com, Tema «Kanoba — [onucaHue]».
MoateepxpeHne — 3 pabounx aHA, otBeT — 10 paboumx pgHen (oo 15 npwm
HeobxogmmocTn). Mpu HeyposneTBopéHHocTM — ADR unu cyg (pasgen 16).

2.4. CTOpOoHHME NNnaTéXHble CepBUCHI

KapTouHble nnaTtexu obpabatbiBaloTcst CTOPOHHUMU PSP no ux ycnosusm. KomnaHus He
XPaHUT AaHHblEe KapT U HEe HECET OTBETCTBEHHOCTM 3a AencTtBusa PSP BHe eé KoHTpon4.

3. ONPEAENEHUA

— «[nardopma» — LMS-cuctrema «SWC Smart» Ha swcsmart.com v noggoMmeHax.
— «[Monb3oBatenb» — usmnyeckoe nuuo, NpuHaeLlee CornalwleHuve.
— «YvacTHuk» — lMonb3oBatenn, Npuobpetwnin Kypc.

— «Kypatop» — lNonb3oBaTtenb ¢ paclwmMpeHHbIMY NpaBamMu, Ha3Ha4YeHHbIMU
KomnaHuen.

— «A,D,MVIHVICTpaTOp» — COTPYOHWUK 1IN yl'lOJ'IHOMO‘-IGHHbIVI npencrtaBuTesb KomnaHuw.

— «JlnyHbIN KabuHeT» (JTK) — nepcoHanbHbIM pa3gen MNnartdopmel nocne
aBToOpU3aLMN.

— «Kypc» — nHpopmMaunoHHbIN NPOAYKT, NpuobpeTaeMbiin 3a pa3oBbi NNATEX.

— «KoHTeHT» — BCce maTtepuansl [Nnatgopmebl, BKAoYas nepesogbl, BebuHapbl,
3anmcu 1 3agaHus.

— «KoHTteHT MNonb3osatens» (User Generated Content, UGC) — ntobble maTepuansl,
Co3[aHHble Unu 3arpyxeHHble [Nonb3oBaTtenem: 3agaHusi, CoooLLEeHNs,
KOMMEHTapun, OTBETbI Ha BOMPOCHI, 3anncu y4actns B BebrnHapax.

— «PedepanbHoe Bo3HarpaxageHue» — AeHexHas Bbinnata 3a npusneyeHne HoBbIX
[Monb3oBarenen cornacHo ycnosuam PedepansHou nporpaMmmel.

— «CaHKUMOHUPOBAHHOE NMNLO» — NULO U3 caHKUMOHHbIX cnnckoB UK OFSI, EU nnn
OFAC.
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— «CaHKkunoHupoBaHHas Tepputopusa» — KpbiM, [JoHeLK, JlyraHck, XepCoH,
3anopoxbe, CeBepHas Kopes, NpaH, Cupusa n nHble No AenCTBYOLWEMY
caHKUMOHHOMY 3akoHogatenbcTey UK/EU/US.

— «®dopc-maxop» — obcToATEeNbCTBA BHE pa3yMHOro KOHTPosst CTOPOH: CaHKLuK,
[EeNCTBUS rocyNapCTBEHHbIX OPraHoB, TEXHUYEeCKMe cOon MHPPACTPYKTYpbI,
BOEHHblE AeNCTBUS.

4. PETUCTPALIUSA N YYETHASA 3AMUCH

4.1. TpeboBaHuA

— Bospact He meHee 18 neT.
— [JlocToBEpHbIE M MOSMHbIE CBEAEHUS MPU PETMCTPaLUN.

— He saBnsaTtbea CaHKUMOHUPOBAHHBIM NIULIOM, HE HaXoAMUTbLCS Ha
CaHKLMOHNPOBaAHHOW TEPPUTOPUMN.

— 3aKoHHOCTb ncnonb3oBaHus MNMnardopmbl B CBOEN CTPaHE — OTBETCTBEHHOCTb
[Monb3oBarens.

4.2. be3onNacHOCTb aKKayHTa
OTBETCTBEHHOCTb 3a KOH(UAEHUMANBbHOCTb [OaHHbIX AN BXoga, BCEe AENCTBMA Mop,
akkayHTOM. O HeCaHKUMOHMPOBaHHOM  AOOCTyne —  He3aMegnuTenbHO  Ha
support@swcsmart.com.
4.3. OgHa y4yéTHas 3anucb. 3anpeT nepenavu
Y4yéTHasa 3anucb NuMyHas M HenepepaBaemasi. MHOXECTBEHHbIE aKKayHTbl, Mpogaxa unu
nepenava 3anpeLleHbl U BNekyT BroKnpoBKy.
4.4. 3anpeT yCTYnKu npas

Monb3oBaTenb He BnpaBe ycTynaTb npaea no CornaleHunto 6e3 NMCbMEHHOrO cornacus
KomnaHun. KomnaHus Bnpase npu peopraHusaumm ¢ ysegomnexHmem 3a 30 gHen.

5. POJI NOJIb3OBATENEN

5.1. YyacTHUK

BasoBas ponb. BnpaBe npuobperatb Kypcbl, nonyyatb HeEMeANeHHbI [A0CTyn,
npocmatpmBatb KOHTEHT B NUYHbIX HEKOMMEPYECKMX Lensx, nonyvatb cepTudukarhbl,
yyacTtBoBaTb B PethepanbHoi nporpamme.

5.2. KypaTtop

PacwupeHHaa ponb, HasHadaemad AamuHucTpaTopoM. BrnpaBe conpoBoXaaTb
YyacTHMKOB, MNpPOBEPATb 3aJaHus, npocMmartpueatb nporpecc csoen rpynnbl. O6a3aH
cobniogatb KOHUAeHUManNbLHOCTb AaHHbIX U KoHTeHTa MNonb3oBaTtenen.
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5.3. No Agency / No Partnership

Kypatop siBnaetca nonb3oBatenem [Mnartdopmbl M HU MNpU Kakmx OOCTOATENbCTBAaX He
SIBNSIETCA COTPYOHWKOM, areHToMm, MapTHEpPOM wnu npegctaButenem Komnanum 6Ges
OTAENbHOro MUCbMEHHOrO cornaweHnd. Kypatop He BnpaBe 3akniyartb [OroBopbl OT
nmeHn KomnaHum unu cosgaBatb Y TPETbUX NUL, BNeYaTtneHne TpyaoBbiX MO0 areHTCKUX
OTHOLLIEHWI C HEWN.

5.4. AoMuHucTpaTop

Ponb ons COTpyAHUKOB KomnaHuu. MonHomouns no BHYTPEHHUM pernameHTam.

6. MTPUOBPETEHUE KYPCOB U AOCTYIMN K KOHTEHTY

6.1. Mopenb onnartbl

PasoBbiin nnatéx 3a kaxabin Kypc. LleHbl Ha cTpaHuue Kypca.

6.2. [locTyn 1 oTKa3 oT nepuoaa oxnaxaeHus

,D,OCTyI'I npenocTaBiAE€TCA aBTOMaTUYECKN NOocCne noareepXxXgeHna onnarbl.

BAXHO / IMPORTANT: MNpu nokynke [lonb3oBatenb: (1) sABHO 3anpawwuBaeTt
HeMeaneHHoe WCMOSIHEHWe AoroBopa A0 WUcTevyeHuss 14-gHeBHOro mnepuopa
oxnaxaeHuvsa; wn (2) noaTBepxkAaeT, 4YTO MNocrne mnpefocTaBrieHUs pocTtyna K
uncpoBOMY KOHTEHTY MpaBO Ha OT3bIB YyTpauuBaeTcs cornacHo Regulation 37
Consumer Contracts (Information, Cancellation and Additional Charges) Regulations
2013 u Section 36(4) Consumer Rights Act 2015. 3T1o cornacue AOMKHO ObITb
noaTBepXAeHO OTAeNbHOM OTMEeTKOM Ha cTpaHuue odopmneHusa 3akasa. / By
completing the purchase and ticking the separate confirmation checkbox, you
expressly request immediate performance and acknowledge that you lose your right
of withdrawal once performance has begun, under Regulation 37 Consumer
Contracts (Information, Cancellation and Additional Charges) Regulations 2013 and
Section 36(4) Consumer Rights Act 2015.

6.3. Cpok goctyna

BeccpoyHo npu cobnitogeHmn Cornawenus. MNMpu 3akpbliTun MNnatgopmbl — yBegoMneHne
3a 30 gHen.

6.4. OrpaHu4YeHUs UCNoSib30BaHUA U 3anpeT CaMOBOJSILHOM 3anucu

KOHTEHT npegHa3HayYeH UCKMYUTENbHO AN NINYHOMO HEKOMMEPYECKOrO UCMOMb30BaHus.
KonupoBaHue, pacrnpocTpaHeHue, nepenpoaaxa, 4oCTyn TPETbUX N, 3anpeLleHb!.

Monb3oBatento 3an pewaeTca:

— MpoM3BOANTb 3anNuUCh (CKPUHPEKOPAMHI, ayamo3anuck, oTo 3KpaHa) BebnHapos,
MacCTep-KITaCcCoB, XXMBbIX CECCUI U UHbIX MeponpusTui Nnatdopmbl 6e3
NMCbMEHHOrO pa3peLueHns Komnaxuu;

— [Aenntbca 3anncamm MepOﬂpI/IFlTVIIZ C TpeETbUMU NMNLUAMWN, ﬂy6J'II/IKOBaTb nx B
coumnanbHbIX CeTAX NN UHbIX nnaTcpopmax;

— MCNOJ1b30BaThb 3aNMCn B KOMMEPYECKUX UMM KOHKYPEHTHbIX Lienax.
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HapyweHue 3anpema Ha 3anuck sensemcs epybbim HapyweHuem CoenaweHus u rpas
UHmernnekmyarnbHol cobcmeeHHocmu KommnaHuu u ernedyém HemeOreHHy OroKUposKy
akkayHma.

Where the Company records webinars, group sessions or live events, Users will be
informed before or at the start of the session. By attending a recorded session after such
notice, the User acknowledges that their name, voice, image, chat messages or
participation may be captured to the extent necessary for providing the Platform services.
The User has the right not to participate in the recorded element, to disable their camera
and microphone, or to refrain from sending chat messages. Such recordings are subject to
the Privacy Policy and will not be shared publicly without separate consent.

Tam, roe KomnaHusi cama Begé€t 3anncb BeOMHAPOB, XMBbLIX CECCUMA WU TPYMNMNOBbIX
mMeponpuaTuin, MNMonb3oBatenn yBeaoOMNAOTCS A0 Hayana unv B ero Havane. YyacTBys B
3anncbiBaeMon ceccumn nocne Takoro ysefgomneHus, lNonb3oBatens NOATBEPXAAET, YTO
ero wuwmsd, ronoc, u3obpaxeHue, coobLieHna B 4YaTte WM ydactme MoryT ObiTb
3adMKCMpOBaHbl B TOW Mepe, koTopas Heobxoauma ans okasanua ycnyr [natdopmbl.
Monb3oBaTtenb BNpaBe He y4acTBOBaTb B 3anMCbiBAEMOW YAaCTU MEPONPUSATUS, OTKITHOYUTb
Kamepy 1 MUKPOhOH NN He HanpasnATb coobLLeHMs B YaT. Takue 3anmcu perynupyortcs
MonuTnkon KoHpMAEeHLMaNbLHOCTM 1 He NyGNuKytoTcs 6e3 OTAENbHOro cornacus.

7. OMNATA

7.1. Cnoco6bl onnaTtbl

BbaHkoBckMe kapTbl Yepe3 PSP; kpuntoBanioTbl Yepes KpUnTo-MepdaHT. [JaHHble KapT He
XpaHaTcs.

7.2. LleHbl n Hanorun

LeHbl Ha lMnatdopme. VAT/GST npun HeobxoammocTn otobpaxaeTcss npyu oopMIieHnm
3akasa. HanoroBble 0b6s3aTenbCcTBa — OTBETCTBEHHOCTL [Monb3oBarens.

7.3. KpuntoBantoTtHble nnatexun, AML/KYC v perynaTopHbIn KOMMIaeHe

Mpu onnate kpuntoBantoTon MNonb3oBarens NPUHUMAET:

— TpaH3akuum HeobpaTMbl NOCe NOATBEPXKOAEHNS CETLIO;
— KypC hMKCMPYETCA B MOMEHT CO34aHUA NNATEXHOro 3anpoca;
— ceTeBble komuceun (gas fees) HecéT Monb3oearerns;

— 3aJ€epXKKM MO TEXHUYECKUM MpUYMHAM OriokderHa — BHE OTBETCTBEHHOCTU
Komnanumn.

The Company accepts cryptocurrency solely as a means of payment for its educational
digital content. The Company does not provide cryptoasset exchange, custody, brokerage,
dealing, portfolio management or any other regulated cryptoasset activity. The Company
has assessed its cryptocurrency payment functionality and currently does not consider that
it requires registration or authorisation with the FCA as a cryptoasset business under the
Money Laundering, Terrorist Financing and Transfer of Funds (Information on the Payer)
Regulations 2017 (as amended), subject to the nature of the payment flow and applicable
regulatory guidance remaining unchanged. The Company maintains robust AML/CTF,
sanctions screening and wallet screening procedures in accordance with all applicable UK
legislation. The Company reserves the right to suspend or terminate cryptocurrency
functionality immediately and without notice if required to maintain regulatory compliance or
in response to changes in applicable law or regulatory guidance. Full details of the
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Company's AML and cryptocurrency procedures are available upon reasonable written
request to: legal@swcsmart.com

KoMnaHums  npuHMMaeT  KpPUMNTOBAmTY  UCKIOYUTENBHO  Kak  cnocob  onnarthl
obpasoBartenbHOro  UMdpoBoro koHTeHTa. KomnaHuss He ocywectenser obmeH
KPMNTOAKTMBOB, UX XpaHeHue, OPOKepCKylo OeATEeNnbHOCTb, ynpaBrneHve noptdenem mnm
WHYIO peErynupyemMyto AesiTeNbHOCTb C KpunTtoakTuBamu. KomnaHusi nposena aHanms
YHKLMOHANBHOCTM KPUMNTOBAMOTHBIX NIATEXEN U B HACTOSILLIEE BPEMS HE CUMTAET, YTO €€
neatenbHocTb Tpebyetr peructpaumm B FCA B kKadyectBe cryptoasset business B
cootBetrcTBUM ¢ UK Money Laundering Regulations 2017, npyn ycnosun, 4To Xapakrep
NIaTEXHOro NOTOKa M NPUMEHMMbIE PErynAaTopHble TpeboBaHMS OCTaKTCA HEU3MEHHbBIMU.
Komnanuna nogoepxumeaetr npoueaypbl AML/CFT, CaHKUMOHHOIO U KOLUENbKOBOMO
CKPWHUHra B COOTBETCTBUM C NpPUMEHMMbIM 3akoHogaTensctsoM UK. KomnaHus Bnpase
HemMeaneHHo 1M 6e3 npenBapuTENbHONO YBEAOMIEHUS MPUOCTAaHOBUTbL WUMNKN MPEKpaTUTb
YHKLUMOHANBHOCTL KpunTonaaTexenm npu HeobxoaumMocTu CoBNaeHUs perynaTopHbIX
TpeboBaHun. [MogpobHocTn npouegyp AML — noO  nNUCbMEHHOMY  3anpocy:
legal@swcsmart.com

B yenax AML/CFT KomnaHus obs3aHa:
— npoBoautb KYC-Bepudumkaumio npy NpeBbILLEHNN MOPOroBbIX 3HAYEHUI UK NPU
pUCK-MHauKaTopax;

— OCyLEeCTBNATb CKPMHUHT KoLlernbkoB (wallet screening) Ha npegmet cBaA3n ¢
He3aKOHHOW OeATenbHOCTbIO;

— OTKasblBaTb B TPAH3aKUMKN NPW NpU3HaKax OTMbIBaHMS, (hMHAHCMPOBaHNS
TEPPOPU3Ma UNMN CaHKLUMOHHBIX HapyLLEHWA;

— HanpaensaTb SAR B NCA 6e3 yBegomneHnus Nonb3osatens (tipping-off prohibition,
POCA 2002, s.333A).

lMonb3oeamernib nodmeepxdaem, 4Ymo Kpurnmosasntoma nosydyeHa 3aKkoHHbIM ymeém u He
cesi3aHa ¢ He3aKoHHOU 0esimeribHOCMbIHO.

7.4. Be3onacHOCTb Nnarexen

Monb3oBatens 0653aH MCMNOMb30BaTh TONbKO 3aKOHHbIE NNaTEXHbIEe MHCTPYMEHTbI.

8. BO3BPAT CPEACTB

Mogpo6bHo — B lNonuTtuke Bo3epara: https://swecsmart.com/legal/refund-policy

— [Mocne npegocTtaBneHus goctyna k Kypcy (n. 6.2) npaBo Ha BO3BpaT B nNepuos
OXINMaXaeHns yTpaunBaeTcs Npu Hannuymm ABHoro cornacus lNone3oBaTens Ha
Heme[ieHHOe NCMONHEHNe.

— BosspaT BO3MOXEH MNMpn TEXHNYECKUNX cbosx, ABOWNHOM CrMcaHuu, cywiecTtBeHHOM
HEeCOOTBETCTBUN.

— 3anpocbkl — Ha: support@swcsmart.com

— KpunTo-nnaTtexu BO3BpaLLaoTCs B KpUNTOBanNoTe; OUaTHbI S3KBUBANEHT He
rapaHTupyeTcs.

Huuymo e Hacmosiwem pa3dene He ogpaHu4yugaem obsisamerbHble rnpasa nompebumened
cmpaHbi npoxusaHusi [Nonb308ameris.
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9. CAHKUMOHHbIV KOMMMAEHC U 3KCMNOPTHbIU KOHTPOJ1b

9.1. 3aBepeHusn lNMonb3oBaTens

— He aBnsetca CaHKUMOHMPOBAHHLIM NIMLOM, HE AENCTBYET OT €r0 UMEHM.

— He Haxogutca Ha CaHKUMOHMPOBAHHOW TEPPUTOPUMN.

— Wcnonb3oBaHue MNnatdopmbl He HapywaeT caHkumm UK OFSI, EU nnu OFAC.
— WCcTOYHMK cpeacTB 3aKOHEH.

9.2. CaHKLUMOHHbIN CKPpUHUHT KoMnaHuewn

Komnanusa nposogut ckpuHmHr no cnuckam UK OFSI, EU Consolidated List, OFAC SDN
List. BnpaBe oTkasaTb B peructpaumm, 3abnokumpoBaTb akkayHT WnM OTKasaTb B
TpaH3aKLMKN NpU BbISIBNIEHUM PUCKOB.

9.3. NpaBa npu caHKUUOHHBLIX pUCKax

— bBbnoknpoBka akkayHTa npn 060CHOBaHHOM MOAO3PEHMMN.
— 3amopo3ka Bo3HarpaxaeHun 4o NposicHEHNA 0BCTOATENLCTB.
— [epepava MHpopmMaumm B yNorHOMOYEHHbIE OpraHbl.

9.4. Bo3BpaTt npu CaHKLMOHHOMN GNIOKMPOBKEe

Where access is suspended or terminated due to sanctions, AML or fraud concerns, the
Company may withhold refunds and rewards to the extent required or permitted by
applicable law. If, after reasonable review, the Company determines that no legal restriction
or material breach applies, the Company will either restore access or provide an appropriate
remedy in accordance with applicable consumer law.

Mpn 6GnokMpoBke NO OCHOBaHMsAM  caHkuun/AML/mMoweHHnYyecTBa —  cpeacTtsa
yAEPXMBAKOTCA B AOMYCTUMOM 3aKOHOM OO6béMe. 1o utoram nNpoBepKku Mpu OTCYTCTBUM
HapyLleHnn — BOCCTaHaBNMBaETCA JOCTYN NN NPeaoCTaBNsAeTCsl CPEACTBO 3aLUMThI.

9.5. dopc-Maxop U CaHKLUMU

BeegeHve unu  paclwmpeHve  CaHKUWMiA, BreKyllee HEeBO3MOXHOCTb  UCMONHEeHus
0693aTenbCTB, ABMNAETCA (DOPC-MaXKOPOM.

10. NPABUJIA UCMNOJNIb30OBAHUA MIATPOPMbI

10.1. Pa3peluéHHoe ucnosib3oBaHue

I"Inachopma — TONbKO AnA 3aKOHHbIX JIMYHbIX HEKOMMEP4YEeCKMNX uenen.

10.2. 3anpeLwéHHble AencTBusA

10.2.1. KOHTeHT:
*  KOMuUpOBaHWe, BOCrpousseaeHne, Nybnmkaums, pacnpoctpaHeHve 6e3
paspeLleHuss;
*  UCMOSb30BaHNE B KOMMEPYECKMX LIeNsiX U Ans KOHKYPUPYHOLLIMX NpOayKTOB;
*  00X04 TEXHUYECKUX CPEACTB 3allUThI;
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* 3anucb BebuHapoB 1 Mmeponpusatun MNnatgopmsbl (cM. n. 6.4).

10.2.2. TexHn4eckas UH(ppacTpyKTypa:

*  ©O0Tbl, CKPUNTLI, aBTOMATM3NPOBaHHLIE CPEACTBA;
*  B3IIOM, HECAHKLMOHUPOBAHHbLIN OOCTYM;
*  BpedoHocHbIn kog, DDoS-artaku.

10.2.3. 3anpet MLM 1 nupamMmaanbHbIX CXEM:

* npogswxeHne MLM, nupammnganeHbix cxem, cxeM [NoHuu Yepes MNnatdopmy;

* npepgctasrneHne MNnatdopmbl nnu PedepansHoOm nporpaMmmbl Kak
WHBECTULMOHHOIO MHCTPYMEHTa MUIM UCTOYHMKA rapaHTUPOBAHHOIO AOX0Aa;

*  3asBMNEHWS O rapaHTMPOBAaHHbIX AOX04AX UK «paboTe 13 JoMa» B KOHTEKCTE
Mnatdopmbl.

10.2.4. 3anpeT KOHKypupyoLwen AeaTeNbHOCTH:

* ucnonb3oBaHue MNnatdopMbl M €€ ayauTopun Ans NPOABUKEHNS KOHKYPUPYIOLLIMX
o6pasoBaTenbHbIX NPOAYKTOB UK YCNyT;

* ucnonb3oBaHue ponv Kypatopa Ans nepeMaHmBaHusl Y4acTHUKOB Ha
KOHKypupytoLme cepsuchl 6e3 cornacus Komnanuu;

*  packpbiTMe kKOHdMAeHUManbHOM nHdopmauum o 6ase MNonb3oBatenen n KoHTeHTe
KOHKypeHTaMm.

10.2.5. O6Lwue 3anpeThbl:

® cnam, MOoLLUeHHNn4YeCKne cxembl,
*  MpencTaBnsATbLCA COTPYAHMKOM KoMnaHum 6e3 NonHOMOYUiA;
* HapylwaTtb CaHKLMOHHOE 3aKoHOo4aTenbCTBO (pasgen 9).

10.2.6. 3anpeT B3ATOYHMYecTBa U Koppynuum (Anti-Bribery):

* npepgnaratb, obewartb, NnepedasaTb, 3anpawmnBaTb MY NPUHUMATL B3STKY,
He3aKOHHOE BO3HarpaxjeHue Unm UHy HeHagnexallyto BbIroy B CBA3U C
Mnatdopmon, Kypcamn, PepeparnbHoi nporpammon unv B3ammogencTBnem ¢
KomnaHnuen;

* coBepwartb gencrems, Hapywatowme UK Bribery Act 2010 nnn aHanornyHoe
aHTUKOPPYMNUNOHHOE 3aKOHOAATENBLCTBO NPUMEHNMbIX HOPUCANKLNNA.

Participants and Curators must not offer, promise, give, request or accept any bribe,
kickback, improper payment or unlawful benefit in connection with the Platform, Courses,
Referral Programme, Curator activities or any interaction with the Company, other Users or
third parties. Breach of this clause is a material breach of this Agreement and grounds for
immediate account termination.

11. KOHTEHT NOJIb3OBATENEN (USER GENERATED CONTENT)

11.1. CospaHue u 3arpy3ska UGC

B npouecce wucnonb3oBaHusa [Nnatdopmel onb3oBaTens MOXeT co3gaBaTb KOHTEHT
Monb3oBaTensa: BbINOMNHATb 3a4aHUSA, OCTaBNSATb KOMMEHTapWK, y4acTBOBaTb B rpynnoBbIX
BebnHapax, HanpaeBnsTb coobweHns Kypatopy. [lonb3oBatenb HECET MOMHYIO
OTBETCTBEHHOCTb 3a 3aKOHHOCTb, TOYHOCTb U YMECTHOCTb cBOero KoHTeHTa.
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11.2. JinueHsunna Ha ncnonb3oBaHme UGC KomnaHunen

3arpyxas wunu cosgaBas KoHTeHT [lonb3oBatens, [lonb3oBaTenb npegocTaBnaeT
KoMmnaHmm ©6e3BO3ME3gHYI0, HEUCKIHYUTENbHYO, OEWCTBYIOLWY N0 BCEMY MUPY
NUUEH3MI0 Ha UCNornb3oBaHMe Takoro KoHTEHTa NCKMIOYMTENBLHO B LIENSX: NpeaocTaBneHms
Monb3oBatento ycnyr [natgopmbl; ynydyweHna kadectBa [natgopmbl; OLEHKK
BbINOMHEHUs 3adaHui Kypatopom.

KomnaHus He 6yp,eT I'Iy6J'II/IKOBaTb, nepegaBartb TpeETbMM NMuaMm UM UCNONb30BaTb B
MapKEeTUHIoBbIX LUenax KoHTeHT NMonb3oBaTtens 6e3 ero sBHOro cornacusi.

11.3. 3anpeTt He3akoHHOro u BpeaoHocHoro UGC

Monb3oBaTento 3anpellaeTca pasmMellaTe KOHTEHT, KOTOpPbIN:

— SBMSAETCS HE3aKOHHbBIM, OCKOPOUTENBHBIM, KNEBETHUYECKUM UIU YIPOXKAIOLLNM;
— HapylaeT npaBa MHTeNnneKkTyansHoM COBCTBEHHOCTU TPETbUX NAL;

— COOEepXUT BPEAOHOCHbIN KOA UMW CCISKK;

— npeactaBngeT cobon cnam Unu HeCaHKLMOHUPOBAHHYIO peknamy;

— HapyLwaeT KoHdumaeHUuManbHOCTb Apyrux MNonb3oBartenen.

11.4. NpaBa KomnaHnn Ha yaaneHue UGC

KomnaHusi BnpaBe 6e3 npenBapuUTENbHOrO YBEOOMIEHWUs yaoanuTb Noboi KoHTeHT
Monb3oBatens, HapylwawLwwmin HacToswee CornallieHve, UM orpaHnyYnTb BO3MOXXHOCTb
ero cosgaHus. ATo He SBNAETCA LEH3YPOM U OCYLLECTBMSAETCS UCKMIOYUTENBHO B LENaX
cobnoaeHnst NPUMEHUMOrIO 3aKOHOAATENbLCTBA U 3aLmMTbl Apyrux MNMonb3oBaTenen.

The Company may immediately remove or disable access to content where it reasonably
believes that the content creates legal, safety, privacy, intellectual property, reputational or
regulatory risk, without prior notice. For other content concerns, the Company will aim to
review and respond within a reasonable time.

KomMmnaHusa BnpaBe HeEMeANEeHHO yaanuTb unu 3abrnokmpoBaTtb OOCTYN K KOHTEHTY, ecnn y
Heé eCTb pasyMHble OCHOBaHWA noraratb, YTO TakoM KOHTEHT co34aéT HpuanYecKun,
npaBoBON, KOHMMAEHUMANbHbBIA, PENyTaALWMOHHbIA WIN  PErynatopHbIn  puck — ©0e3
npegBapuUTENbHOMO YBEAOMITEHMS.

11.5. NMpouenypa yBeagomneHus um yaaneHusa (Notice and Takedown)

If the Company receives a complaint or notice alleging that User Generated Content is
unlawful, infringes third-party intellectual property or privacy rights, is defamatory, harmful or
otherwise breaches this Agreement, the Company may remove, restrict or disable access to
such content while it reviews the matter. Users and third parties may report content
concerns to: legal@swcsmart.com. The Company will acknowledge reports within 5
business days and take appropriate action. The Company may retain relevant records
where necessary to investigate the complaint, comply with legal obligations or protect its
legal interests. The User whose content is removed will be notified where legally permissible
and not otherwise prohibited.

Ecnn KomnaHust nony4daet »xanoby nnu ysegomreHme o Tom, Yto KoHTeHT NMonb3oBaTtens
ABNSAETCS HE3aKOHHbIM, HapyllaeT MpaBa WHTENNeKTyanbHOM COOCTBEHHOCTU UMK
KOH(UOEHUNANbHOCTb TPETbUX §UL, SABMSETCA KMEBETHUYECKUM WM UHbIM 0Bpas3om
HapywaeT HacTosiwee Cornawenve, KomnaHwus BnpaBe yganuTb, OrPaHUYUTE WK
3abnokupoBatb 40CTyN K TakoMy KOHTEHTY Ha Bpems npoBepku. CoobLNTb O HapYLUEHWMN:
legal@swcsmart.com. NoaTeepxaeHne — B TedeHne 5 pabounx gHen.
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12. PE®GEPAJIbHASA NMPOITPAMMA

12.1. O6wme ycnoBus

Ha lNnatdopme moxeT gencreoBatb AobpoBoribHas PedepanbHasa nporpamma. NonHblie
yCrnoBus — B OTAENbHOM AOKYMeHTe B JInyHOM kabuHeTe.

12.2. MexaHukKa, orpaHU4yeHus U 3anpeTbl

The Referral Programme is a voluntary marketing programme. No reward is payable merely
for registering, recruiting, inviting or adding any person to the Platform. Rewards, if any, are
payable only for bona fide completed paid purchases of the Company's educational digital
content by referred customers not previously registered on the Platform, subject to refund,
chargeback, fraud, AML/sanctions and compliance review. Self-referral, multiple accounts
and artificial inflation of referrals are strictly prohibited. The Programme must not be
marketed as an investment, income opportunity, employment, business franchise,
multi-level marketing scheme or guaranteed earnings model. No person is authorised to
make income claims or financial projections in connection with the Programme.

PecdbepanbHas  nporpamma —  OoOpoBonbHasi ~ MapKeTMHroBass  nporpamMma.
BosHarpaxkaeHve BbiNMauyMBaeTcsa TOMbKO 3a peanbHO 3aBeplUéHHble OnnayeHHble
noKynku. 3anpelleHo npoasuraTte kak MLM, MHBECTULIMIO MU UCTOYHUK rapaHTUPOBaHHOMO
aoxoaa.

12.3. Boinnatbl, KYC 1 Hanoru

— BosHarpaxaeHnsa — geHbramum cornacHo lNonoxeHuto o MNMporpamme.
— [apaHTuih KOHKPETHOro A0X04a HET.

— KYC-Bepuumkauma nepeq BbinnaTon BO3MOXHA.

— Hanoru ¢ BosHarpaxgeHuin — oTBETCTBEHHOCTL Nonb3oBarens.

12.4. U3meHeHUe U npekpalleHne

N3meHeHne unn npekpauleHue MNporpammbl — ¢ yBegomneHmem 3a 30 gHewn.

13. UHTENJNEKTYAIIbHAA COBCTBEHHOCTb

13.1. NpaBa KomnaHuu

Bce npaea Ha [Mnatdopmy, KoHTteHT n nepesoabl npuHagnexat INLD LIMITED wnn eé
nvueH3napam.

13.2. OrpaHu4eHHana nuueH3ns

HeuckniountenoHasn, HenepegaBaemas nuueHsMss Ha npocmotp Kypca B NUYHbIX
HekoMMepYecknx uensx. NpekpawaeTtca npy HapyweHun CornalleHus.

13.3. IP Indemnity

Monb3oBaTtenb 0653yeTca B nonHom o6béme (on an indemnity basis, including reasonable
legal costs) BoamecTuTb KomnaHum Bce yObITKM, pacxodbl U W3OEPXKKW, NOHECEHHble
BCNeACTBMe HapyLueHus [Nonb3oBaTtenem npaB MHTENNEKTyanbHON COBCTBEHHOCTY.
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User shall indemnify, defend and hold harmless the Company against all losses, damages,
claims, costs and expenses (including reasonable legal costs on an indemnity basis) arising
from any breach by User of any intellectual property rights of the Company or any third

party.

13.4. ToBapHbIX 3HaK

«SWC Smart» — 3awmiiaemoe Toprosoe HassaHue. Kommep4yeckoe ucnonb3oBaHue 6e3
paspeLleHns 3anpeLLeHo.

14. NEPCOHAJIbHbIE AAHHbIE

14.1. KoHTponép AaHHbIX

INLD LIMITED — Data Controller. TMonHbin nopsgok — B [lNonutuke
KoHpmaeHumansHocTu: https://swcsmart.com/legal/privacy-policy

14.2. NpaBoBble ocHoOBaHMA obpaboTku (Article 6 UK GDPR)

INLD LIMITED processes personal data on the following lawful bases: (a) Performance of a
contract — Platform access, Courses, payments, Referral rewards; (b) Legitimate interests —
fraud prevention, security, service improvement, marketing of similar products to existing
customers, subject to your right to object at any time at privacy@swcsmart.com; a
Legitimate Interests Assessment (LIA) has been carried out and a summary is available
upon written request to privacy@swcsmart.com; (c) Legal obligation — AML, sanctions, tax,
accounting; (d) Consent — non-essential cookies and third-party marketing, withdrawable at
any time. Full details in the Privacy Policy.

lMpaBoBble OCHOBaHMA: (a) ucnonHeHve gorosopa; (b) 3aKOHHbIM MHTEPEC — C NPaBOM
Bo3paxeHust (privacy@swcsmart.com), LIA npoBegeHa, kpaTkoe cogepxaHne — no
3anpocy Ha privacy@swcsmart.com; (c) topugmyeckoe obasatenbctso; (d) cornacne —
OT3blBaEMOE B 060N MOMEHT.

14.3. MexxayHapoAaHble nepeaayn AaHHbIX

[aHHble moryT nepenasatbca 3a npegensl UK n EC Ha ocHoBaHuu SCCs, UK IDTA 1 MHbIX
3aKOHHbIX MEeXaHU3MOB.

In respect of personal data of Vietnamese Users: the Company will process such data in
accordance with applicable Viethamese data protection requirements. Where local storage,
transfer approvals, impact assessments or other safeguards are legally required under
Vietnamese law (including Decree 13/2023/ND-CP), the Company will implement such
measures before processing affected data in the relevant manner. The Company will notify
affected Users and update the Privacy Policy if storage or processing arrangements
change.

B oTHOweHun paHHbIX BbeTHaMckux [lonb3oBatenen: KomnaHvust Oyger cobnwogartb
npyMeHuMble TpeboBaHMA BbLETHAMCKOrNO MpasBa O MNEepCOHarnbHbIX AaHHbIX. Tam, rae
TpebyeTca nokanusauusi, cornacoBaHve nepegadu wunm oueHka Bosgencteus no Decree
13/2023 — KomnaHusa BHeOpUT TakMe Mepbl 40 Ha4Yana CooTBETCTBYOLLEN 06paboTku.

Bonpocbl — privacy@swcsmart.com
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15. O PAHUWYEHUE OTBETCTBEHHOCTHU

15.1. «kKak ecTb»

Mnatdopma npegocraBnsercs «kak ecTby» (as is). [apaHTuM UHAHCOBLIX WIM MHbIX
pesynbTaTtoB He NPeaoCTaBMSATCS.

15.2. Limitation of Liability / peaen orBeTcTBEHHOCTU

To the maximum extent permitted by applicable law, the Company's total aggregate liability
shall not exceed the greater of: (i) the total amount paid by the User in the twelve (12)
months preceding the claim; or (ii) one hundred British Pounds (£100). This limitation does
not apply to: (a) death or personal injury caused by negligence; (b) fraud or fraudulent
misrepresentation; (c) any liability that cannot be lawfully excluded. Nothing in this
Agreement excludes or limits liability for death, personal injury caused by negligence, fraud,
or any liability which cannot be excluded under applicable law.

OTBETCTBEHHOCTb OrpaHnveHa Hambonblien mns: (i) cymmbl nnatexen 3a 12 mecaues; (ii)
£100. WcknwoyeHus: cmepTb, Bped 340pPOBbl MO BUHE KomnaHuu, MOLLEHHWYEeCTBO,
Heuckryaemasi OTBETCTBEHHOCTb.

15.3. ®opc-maxop

OTBETCTBEHHOCTL 3a HEUCNOSTHEHNe BcrneacTeme hopc-Mmaxopa MUCKIoYaeTcs.

15.4. NpaBa notpedbuTenen

Huuymo e Hacmosiwem pa3denie He ogpaHu4yusaem obsisamerbHble rnpasa nompebumerned
cmpaHbl npoxusaHusi Nonb3oeamerns, ekntodas UK Consumer Rights Act 2015.

16. BIIOKUPOBKA U NMPEKPALLEHUE OOCTYMNA

16.1. OcHoBaHuA

HapyweHne CornaweHusi; moweHHn4ecTBo, AML/caHkumMoHHbIE HapyLwieHus; chargeback
6e3 ocHoBaHui; TpeboBaHMe rocygapCTBEHHbIX OPraHoB.

16.2. NMpouenypa n npaBo Ha NPOBEPKY

The Company will conduct a reasonable review before permanently restricting access. If no
material breach is confirmed after review, the User will be offered restoration of access or
an appropriate remedy in accordance with applicable consumer law.

Mpun GnokmpoBKke NO NOAO3PEHNI0 — padyMHasa nposepka. [1pn OTCYTCTBUN HapyLUEHUN —
BOCCTaHOBMEHME [OCTyNna wnu Hagnexaiwee cpeactso 3awuTbl. [pu noatBepXaéHHOM
HapyLlweHun: [O0CTyn npekpawaeTcs, CpeAcTBa He BO3BpawalTcs, pedeparnbHble
BO3HarpaxgeHua B ctatyce Pending aHHynupyloTcs, Bo3HarpaxaeHus B ctatyce Approved
BbINSlAa4YMBalOTCA 3a BbMETOM claw-back — B OonycTMMbIX 3aKOHOM npegenax M B
cooTBeTCcTBUM C [NonoxeHnem o PedepansHon nporpamme.

16.3. YaaneHue akkayHTa

3anpoc — Ha support@swcsmart.com. Mocre yaaneHns BOCCTaHOBNEHNE HEBO3MOXHO.
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17. PASPELLEHUE CNOPOB

17.1. NlocynebHbIN NOpPAQOK

MncbmeHHasa npeTeH3nsa — Ha legal@swcesmart.com. OTBeT — B TedeHne 30 gHen.

17.2. CynebHbIN nopA[okK

Cyabl AHmMM 1 Yanbca, ecnmn obasatenbHOe 3akoHO4aTeNbCTBO CTpaHbl [onb3oBaTtens He
npegycmaTtpuBaeT NHOTO.

17.3. NpaBa nonb3oBaTtenen ns EC

ADR no mecty npoxueanunga; ODR: ec.europa.eu/consumers/odr/

17.4. UHpmnBnayanbHbIA NOPAAOK

B 40NyCTUMbIX 3aKOHOM npeadenax — nHamsuayaribHoe paspelleHune 0€e3 KONMNEeKTUBHbIX
NCKOB.

18. SAKITIOYUTEJIbHbIE NMONOXEHWUA

18.1. JenumocTb

HepencrBnTenbHOCTbL OTAESbHOIO NOSIOXKEHUS HE 3aTtparmBaeT oCTalibHble.

18.2. NonHoTa cornaweHus

ToS + TlNonuTtuka KoHdmaeHumnanbHocTn + [MonuTuka Bo3Bpata + lMonutnka Cookies +
MonoxeHne o PedhepansHoOn nporpamMmmMe = NosiHOE cornatleHue.

18.3. U3ameHeHun

YBegomneHnue 3a 14 gHen. MNpogosmkeHne UCnonb3oBaHNAa = cornacue.

18.4. YBegomneHus

Monb3oBatento — Ha email npu peructpauyun. Komnasmm — Ha: legal@swcsmart.com

19. KOHTAKTHAA UHO®OPMALINA

Komnanwusi: INLD LIMITED («SWC Smart»)

PeructpaunoHHbin Homep: 12040493 (England and Wales, United Kingdom)
Appec: Redhill Marina, Ratcliffe-On-Soar, Nottingham, England, NG11 OEB
Mogaeprkka: support@swcsmart.com

KOpuaudeckne sonpochkl / npeteHsnn: legal@swcsmart.com
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KoHdbumaeHumansHocTb AaHHbIX (Privacy Contact): privacy@swcsmart.com

Canrt: https://swcsmart.com

v2 FINAL - INLD LIMITED. Jama ecmynneHus & cuny: anperns 2025
AkTyanbHas Bepcusi: https://swcsmart.com/legal/terms
© 2025 INLD LIMITED («SWC Smart»). Bce npaBa 3awuiieHsl.
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