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SWC Smart

NMOJIMTUKA BO3BPATA CPE[QCTB

(Refund Policy) — v5 FINAL - INLD LIMITED

UK Consumer Rights Act 2015 - Consumer Contracts Regulations 2013 - EU Consumer Rights
Directive 2011/83/EU

Pepakuma: anpenb 2025

Hacmosiwas [Monumuka onpedensem ycriogusi eo3epama cpedcme ofb308amersim
nnamegopmbl SWC Smart. OHa sienisemcs Heombememol Yacmbio [1o/1b308amesibCK020
coanaweHus.

1. OBLUME NOJTOXXEHUA

1.1. CTOpPOHDI

Hactoswas lMNonutuka perynupyet oTHoweHus mexgy INLD LIMITED, Homep 12040493,
agpec: Redhill Marina, Ratcliffe-On-Soar, Nottingham, England, NG11 OEB, toprosoe
Ha3BaHue «SWC Smart» (aanee — «KomnaHusa») n pmsmyeckum nuuom, npuodpeTatoLmm
Kypc (aanee — «[lMokynatenb»).

1.2. Language and Priority / AA3bikoBble Bepcun U npuopuTteT

This Refund Policy is drafted in the English language. The English version shall prevail to
the extent permitted by applicable law. Translations into Russian and Vietnamese are
provided for convenience and accessibility. Nothing in this clause limits any mandatory
consumer protection rights, including requirements for transparency, fairness, clarity or
language accessibility under applicable local law.

HacTtosiwas lNonutuka cocTaBneHa Ha aHrfMACKOM A3blke. AHIMMNCKasi Bepcus UMeet
NpUOpUTET B 4ONYCTMMOM 3aKOHOM cTeneHu. NepeBoabl Ha PyCCKUIA U BbETHAMCKUIA A3bIKN
npegocTaBnalnTca Ana ygobctBa M AOCTYNHOCTU. HWYTO B HacTosAWEM MyHKTE He
orpaHuumBaeT obsi3aTenbHble NpaBa notpedbutenen, BkNwo4das TpeboBaHus K
Npo3payvHOCTH, CNPaBeaIMBOCTM U AOCTYMHOCTU YCIOBUIA.

1.3. CBA3b C APYrMMM JOKYMEHTaMu

Hactoawasa [lonutuka  gBnseTtcd  HeoTbemMnemMouW  4acTbio  [lonb3oBaTerbCKoro
cornawenus: https://swesmart.com/legal/terms. Mpn npoTuBopevMn Mexay HacTosiLen
Monuntnkon wn [lonb3oBaTenbCckUM cornaweHneM — Hactoswasa [lonutuka wmeer
npuopuTeT B YacTuM YCroOBWWA Bo3Bpata cpeacTB. B uyactm OGNOKMpPOBKM akkayHTa,
AML/CaHKUMOHHOIO KOMMMaeHca M OrpaHWYeHus OTBETCTBEHHOCTU MNPUOPUTET UMEET
lMonb3oBaTenbCcKoe cornatleHue.
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1.4. NpaBa noTpebutenen

Huumo e Hacmoswel [lonumuke He oepaHudueaem npaea [lokynamers,
eapaHmuposaHHble 0bs13ameribHbIMU HOpMaMu rnompebumernbckoeo 3akoHoO0amernbcmea
cmpaHbl €20 npoxueaHus. [lpu KoHghriukme rnonoxeHul Hacmosiwel [llonumuku c
0bs13ameribHbIMU HOpMaMu — MPUMEHSIIomcs 0bs3ameribHble HOPMBbI.

2. UW®POBOW KOHTEHT U NEPUOA OXINTAXOEHUSA

2.1. NpaBoBOW peXum

Kypcbl siBngawotcs umdpoBbiM koHTeHToM no UK Consumer Rights Act 2015 (Part 1,
Chapter 3), Consumer Contracts Regulations 2013 (SI 2013/3134) u Directive 2011/83/EU.

2.2. CtaHpapTHbIM 14-gHEeBHbLIN Nepuoa oxnaxaeHus

lMokynaTenb BMpaBe OTKa3aTbCsl OT MOKYMNKM LMEPOBOro KOHTEHTa B TeyeHue 14
KaneHgapHbIX AHEW C gaTbl 3aKnioveHns gorosopa 6e3 ykaszaHusi MpUYmH.

2.3. fIBHbIM OTKa3 OT NpaBa Ha BO3BpaT Npu HemMeAIeHHOM NpeaocTaBneHnumn
gocTtyna

Mpu odopmneHun kaxagor nokynku [lokynatentio npeabsiBnseTcs obsizaTenbHas
Aeknapauus B Buae OTAenbHOWN, He NpeayCTaHOBIEHHOM rarnoyku, Kotopasi AomkHa ObiTb
aKTUBHO OTMeYeHa [0 Toro, Kak kHomnka «OnnaTtuTby CTaHeT akTUBHOM:

«f 9BHO 3anpalunBalo HemeaNeHHOe UCMNOMHEHWe HACTOsLLEro 4OoroBopa U HemeaneHHoe
npegocTaeneHve LUMPOBOro KOHTEHTa. S MoaTBepXxgat, YTO Mocne npefocTaBrieHus
poctyna k Kypcy yTpady npaBo Ha OT3blB B paMkax 14-OHEBHOro nepuopa oxnaxaeHus B
coorBetcTBUM € Regulation 37 Consumer Contracts (Information, Cancellation and
Additional Charges) Regulations 2013 n Section 36(4) Consumer Rights Act 2015.»

"l expressly request immediate performance of this contract and the immediate supply of
digital content. | acknowledge that once access to the Course has been provided, | will lose
my right to cancel the contract within the 14-day cooling-off period under Regulation 37 of
the Consumer Contracts Regulations 2013 and Section 36(4) of the Consumer Rights Act
2015."

KomnaHua xpaHut consent log: timestamp, I|P-agpec, User-Agent. 3ToT XypHan
npegocTaBnseTcs nnaTtéxHoMy nposanaepy B OTBET Ha chargeback.

TexHu4yeckoe mpebosaHue: deknapayusi — omaoesibHbIU 3reMeHm hopMbl, HE Hacmb
obwel eanoyku «5 npuHumaro ycrnosusiy. KHonka «Onnamumb» HeakmueHa 00 eé
rpocmassneHus.

2.4. Korga nepuop oxnaxaeHus He NpUMeHsieTcA

— [okynaTenb npegocTaBui siBHOe cornacue no n. 2.3, n goctyn k Kypcy obin
npeaocTasneH.

— Kypc siBnsieTcs nepcoHann3vpoBaHHbIM KOHTEHTOM, CO34aHHbIM MO 3anpocy
KOHKpeTHoro MokynaTtens.

3. OCHOBAHUA ONA BO3BPATA CPEACTB
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3.1. TexHu4yeckum coon

Mnatdopma 6Gbina NONHOCTBIO HEAOCTYNHA HENpepbiBHO 72+ 4acoB B OMNSiavYeHHbIN
nepvog, NoATBePXAEHHOE 0ObEKTUBHLIMU JAHHBIMMU.

Scheduled maintenance, planned outages under 72 hours, or unavailability caused by the
Buyer's device or internet connection are not grounds for refund.

3.2. 1BonHoOe cnucaHue

OwwnboyHo cnucaHbl gBa un 6Gonee nnatexa 3a oguH Kypc. Bosepawaetrca cymma
aybnvpyoLwmx cnmcaHumi.

3.3. CywecTtBeHHOe HeCOOTBeTCTBME

CopepxxaHue Kypca cyliecTBeHHO U 06bEKTUBHO OTNMYAETCS OT €ro ONUCaHUst HA MOMEHT
MOKYMKW, N 3TO He ycTpaHeHo KomnaHuen B pa3yMHble CPOKM Nocre yBeaAOMIeHus.

Minor differences (updates, format changes, sequencing) are not material non-conformity.
Standard: would a reasonable consumer, informed of the actual content before purchase,
not have made the purchase.

HesHaunTenbHble oTnnumnst (OOHOBMEHWsI, M3MEHeHUsa dopmarta, NocneaoBaTenbHOCTM)
HecyLlecTBeHHbl. Kputepuii: npmeeno 6bl K 0TKa3dy OT NOKYNKWM pa3yMHOro notpebutens.

3.4. Nepurop oxnaxaeHna (ecnu cornacue He 6bINO KOPPEKTHO MOSNYyYEHO)

Ecnun BcnegctBne TexHu4veckoro cbosi cUCTeMbl cornacus siBHoe cornacme no n. 2.3 He
ObINO KOPPEKTHO 3adhMKCUPOBAHO, N JOCTYN K KOHTEHTY ewé He npedocTaBneH, BO3BpaT
— B TeyeHune 14 gHen ¢ gatbl NOKYMNKN.

3.5. Statutory Rights / 3akoHHbIe npaBa noTpedbuTenen

Nothing in this Policy affects the Buyer's statutory rights under the Consumer Rights Act
2015, Consumer Contracts (Information, Cancellation and Additional Charges) Regulations
2013 or any applicable implementing legislation in the Buyer's jurisdiction, including the right
to a remedy for digital content that is not of satisfactory quality, fit for purpose or as
described.

Hunyto B Hactoswewn [NonuTuke He 3aTparmBaeT 3akoHHble npaBa [Mokynatensa no UK
Consumer Rights Act 2015, Consumer Contracts Regulations 2013 wnu nio6omy
NPYMEHMMOMY 3aKOHOAATENbCTBY B topucavkuum [lokynatend, BKYas npaBo Ha
CpeacTBO 3alnTbl B OTHOLEHUW LUMPPOBOro KOHTEHTa, He oTBevarowero tpeboBaHUAM
Haanexatlero Ka4ecTsa, MPUrogHOCTM AN LeNn UM COOTBETCTBMS ONUCAHMIO.

4. CNlNIYYAU, KOIT'OA BO3BPAT HE NMPOU3BOOUTCHA

BosspaT He OoCyLleCTBNnAeTCd npu oTCyTCTBUN OCHOBaHWUM 13 pasnena 3, B YaCTHOCTU:

— Mokynatenb nony4un goctyn k Kypcy npu KOppekTHOM cornacum no n. 2.3 u
OTCYTCTBUW AECEKTOB KOHTEHTA.

— 3anpoc Ha BO3BpaT Mo OCHOBAHWUIO «CYyLLIECTBEHHOE HECOOTBETCTBMEY LOIHKEH
ObITb NoaaH B padyMHbIN CPOK Nocne Toro, kak [NokynaTtens obHapyxun nnm
[A0IKeH Obln 0GHApYXUTb HeCOOTBETCTBUE. J10Oble KOHKPETHBLIE CPOKM, YKa3aHHbIe
B HacTosien MNonuTrke, NPUMEHSIOTCS ¢ Y4ETOM Goree AnnUTenbHbIX CPOKOB,
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npeaycMOTPeHHbIX 06s13aTernbHbIM NOTPEOUTENBCKUM 3aKOHOA4ATENBLCTBOM CTPaHbI
npoxveaHus MNokynaTensi.

A request based on material non-conformity must be made within a reasonable time after
the Buyer discovered or ought to have discovered the non-conformity. Any specific time
limits stated in this Policy are subject to any longer periods mandated by mandatory
consumer law in the Buyer's country of residence.

— TokynaTtenb ccbinaeTcst Ha CyGbeKTUBHYIO HEeYAOBNETBOPEHHOCTb NPU OTCYTCTBUM
06BEKTMBHOIO HECOOTBETCTBUS OMNUCaHWIO.

— [Mokynatens Hapywwun MNonb3oBaTenbckoe cornalleHme, YTo NoBMeKno GroKMPOBKY
akkayHTa.

— Kypc npnoBpeTéH B pamkax NpeaioxeHusl, yCrioBust KOTOPOro orpaHn4mMBanm
npaBo Ha BO3BpaT — Mpu YCNOBUM, YTO 3TO ObINO ACHO yKasaHo A0 onnaTbl U He
NPOTUBOPEYMT 00s3aTENbHBIM NpaBam NoTpeduTenen.

Huumo e Hacmosiwjem pa3dene He nuwaem [lokynamens npag o obs3amesribHOMY
nompebumernbCcKkoMy 3akoHOOameribecmey. Hanuyue cKuOKU unu nakemmHozo rpedroxeHus
He omMeHsiem npaso Ha 8038pam Mpu Cyw,ecmeeHHOM Hecoomeemcemauu KOoHmeHma. Bece
CPOKU, yKa3aHHble 8 Hacmosuwem pasoerse, rMnpuMeHsitomes ¢ y4émom 6ornee AnumeribHbIX
CpPOKO8, Komopblie moaym Obimb rpedycMompeHbl 0bsi3ameribHbIM nompebumernnsckum
3aKoHoOameribCcmeoM cmpaHbi fMpoxxusaHus [okynamerns.

5. OCOBEbIE YCNOBUA ONA KPUMTOBANIOTHbIX NMNATEXEW

5.1. Heob6paTumocTtb

TpaH3aKU,I/II/I HeO6paTI/IMbI nocne noareepxXxgeHna CceTblo.

5.2. Nopspnok Bo3BpaTta

— BO3BpaT B TON e KpuntoBankTe no Kypcy OpMFMHaﬂbHOI‘;I TpaH3aKuunn.

5.3. BonatunbHoOCTb

The Company does not guarantee that the value of the returned cryptocurrency will be
equivalent to the original fiat value at the time of the refund. By paying in cryptocurrency, the
Buyer accepts this risk.

duaTHbIN  9KBMBANeHT Ha MOMEHT Bo3BpaTa He rapaHTupyetcd. OnnadnBas
KpunTtoBasntoTon, lNokynatenb NPUHUMAET 3TOT PUCK.

5.4. Komuccum cetun

Gas fees npu Bo3Bpate HecET lNokynaTenb, BbIYMTAKOTCS U3 CyMMbl BO3BpaTa.

5.5. AML-npoBepka

BosBpart kpunto — Tonbko nocne KYC/AML-Bepudmkaumm npn HeobxoanmocTu.

Cryptocurrency refunds are also subject to the cryptocurrency, AML/KYC and regulatory
compliance provisions of the Terms of Service.

KpunTtoBanioTHble BO3BpaTbl Takke pPerynmpyroTcss MonoxeHnsmmn [lonb3oBaTenbckoro
cornaileHus o KpuntoeantoTHbIX nnatexax, AML/KYC v perynatopHOM KoMniaeHce.
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6. NOPAOOK NOOAYN U PACCMOTPEHUA 3AMNPOCA

6.1. Kak nogaTtb

1. Tucbmo Ha: support@swcesmart.com
2. Tema: «3anpoc Bo3epata — [email / ID akkayHTa]».
3. YkaxuTe: gaty nokynku, Kypc, ocHoBaHWe, nogTBepXaeHne onnarbl.
4. [nga KpunTo: agpec Kollenbka-oTnpaBuTensa u agpec Ans Bo3spaTa.
6.2. Cpoku
Or1an Cpok MpumeyaHue
MoaTeepxiaeHme 3 paboumx aHss | ABTO UK BPYYHYHO
nony4veHus
PaceMoTpeHve 1 10 pabounx o 15 npu Heo6xoulf|MOCTm. KomnaHus obs3yetcsi
o paccMmoTpeTb Nnoboi 3anpoc, BKoYasi no
peLleHne aHen

CyLleCTBEHHOMY HECOOTBETCTBUIO, B YKa3aHHbI€ CPOKW.

YBegomneHue o

1 pabouni geHb | Mo email
peLleHnm
lNepedncnenine 5=14pabounX | a0 cur ot GakkalPSP
(kapTa) OHen
Mepeuncnexne 5-10 paboumx

noHen + Mocne AML-Bepudmkaumm
(kpurTo) Gnok4yenH

6.3. lononHuTenbHbIe AOKYMEHTbI

KomnaHust Bnpase 3anpocuTb CKPUHLIOT Texnpobrnembl, OnucaHue HecoOTBETCTBUS,
AokymeHT ans KYC (kpunto).

6.4. NpaBo Ha ob6xxanoBaHue oTtka3a (Right to Appeal)

If the Company refuses a refund request, the Buyer will receive a clear written explanation.
The Buyer has the right to request an internal review of the decision by writing to
legal@swcsmart.com within 7 days of the refusal notice. The Company will respond to such
request within 10 working days. This internal appeal process does not limit the Buyer's right
to seek external dispute resolution or exercise any other statutory rights.

Ecnn KomnaHma oTkasbiBaeT B Bo3Bpate, [lokynaternb nony4aer 4€Tkoe MNUCbMEHHoe
obbsAcHeHue. NMokynaTenb BNpase 3anpoCuTb BHYTPEHHMIA NEPECMOTP PELLEHUS, HAaNpaBmB
nMcbMo Ha legal@swcesmart.com B TedyeHue 7 gHen € gatbl yBegomneHus o6 oTkase.
KomnaHus oTBeTUT Ha Takon 3anpoc B TeveHue 10 paboumx agHen. JTa npoueaypa
BHYTPEHHEro obXanoBaHusi He orpaHuymMBaeTr npaBo [lokynatens Ha BHELWHee
paspeLLeHume cropa nnu peanuaawmio MHbIX 3aKOHHbIX NPaB.
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7. NOJINTUKA B OTHOLWLEHN CHARGEBACK

7.1. NocynebHbIM NOpPAAOK U nocnencTeusa HegobpocoBecTHoro chargeback

The Company strongly encourages Buyers to contact support@swcsmart.com before
initiating a chargeback or dispute with their bank or payment provider. The Company will
investigate and respond to any complaint within 10 working days. Nothing in this Policy
prevents a Buyer from exercising any rights they may have under their card issuer's rules or
applicable law to dispute a transaction. However, if a chargeback is initiated without first
contacting the Company and the chargeback is subsequently determined by the payment
provider to be invalid, fraudulent or made in bad faith, the Company reserves the right to:
(a) temporarily suspend access to the relevant Course pending investigation; (b) submit to
the payment provider a full evidence package including consent log, access log and proof of
digital content delivery; (c) recover chargeback fees, banking costs and reasonable
administrative expenses incurred, to the extent permitted by applicable law.

KomnaHus HacToATenbHO pekomeHayet Mokynatensam obpawaTbes Ha
support@swcsmart.com 0o uHMumMmMpoBaHua chargeback unu crnopa B 6aHke. KomnaHus
paccMmoTpuT ntobyto xanoby B TedeHne 10 paboumx gHen. Hudto B HacTosawen MNonutnke
He nuwaet [lokynaTtens npaBa MCMNOMb30BaTb MEXaHM3Mbl OCMapuBaHUSA TpaH3aKUUN,
npeaycMoTpeHHble npasunamm ero 6aHka nnm NpUMeHnMbIM 3akoHogaTenscTeoM. OgHako
ecnn chargeback wuHuummpoBaH 6e3 npegBapuTenbHoro obpaweHus B Komnanuioo wu
BMOCMNEACTBMU NPU3HAH NNaTéXHbIM NPOBanAepoM HeAeNCTBUTENbHBIM, MOLLIEHHUYECKAM
unu HepobpocoBecTHbIM, KomnaHus Bnpase: (a) BPEeMEHHO MPUMOCTAHOBUTbL AOCTYM K
Kypcy Ha nepuoa paccnegoBaHusi; (6) npenoctaButb NnaTéXHOMY MpoBavaepy MOMHbIN
naket pgokasarenbctB (consent log, access log, noagTBepxaeHve npenoCTaBneHus
KOHTEHTa); (B) B3bickaTb Komuccum chargeback, GaHKoBCkMe pacxogbl U pasyMHble
aAMUHUCTPATUBHbIE U3OEPXKKM B JONYCTUMOM 3aKOHOM O6LEME.

The Company will not seek to impose any penalty or sanction on a Buyer solely for
exercising their statutory or contractual right to dispute a transaction.

KoMnanusi He OygoeT nNpUMEHATb CaHKUMM Wnu  WTpadHble Mepbl Kk [okynatenio
WCKIMIOUYUTENBHO 3a peanus3aumio ero 3aKOHHOro MM JOrOBOPHOrO NpaBa Ha ocrnapuBaHue
TpaH3aKumn.

Huymo e Hacmosiwem nyHkme He oepaHuyusaem obsisameribHble ripasa okynamers Kak
nompebumers.

7.2. [lJokyMeHTauua Ans 3awmTbl

— Consent log: timestamp, IP, User-Agent.

— Access log: timestamp nepsoro Bxoga B Kypc.
— WcTopus nnatexen n noaTeepXxaeHNa onnarbl.
— [epenucka c Nokynarenem.

Oma dokymeHmauus senssemcsi dokasdamersnbHoU 6asoli 8 coomeemcmeuu ¢ Regulation 37
Consumer Contracts Regulations 2013 u Section 36 Consumer Rights Act 2015.

8. MOCNEACTBUA BO3BPATA CPEACTB

8.1. MNpekpaweHune gocrtyna

— T[ocne nonHoro Bo3BpaTta AocTyn k Kypcy npekpaliaeTcs HeMeaneHHo.
— TokynaTtenb 06s3aH NpekpaTUTb UCMONb30BaHMe CKavyaHHbIX MaTepuarnos.
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— [Mporpecc n gaHHble Kypca MoryT GbiTb yaaneHsbi.

8.2. Ceptudukarbl

CepTucumkaTsbl, BblgaHHble 3a BO3BpalléHHbIn Kypc, aHHynupytotca. KomnaHua Brnpase
NOATBEPAUTL CTaTyCc cepTudmkata TpeTbemy nuvuy TOMbKO NPW Hanuyuu cornacus
lMokynaTensi, 3akOHHOro0 OCHOBaHWA WM MHOW MPUMEHMMOM NPaBOBOW OCHOBbI B
cooteetcTBUM ¢ UK GDPR.

8.3. PedhepanbHble Bo3HarpaxaeHus

Referral rewards paid or credited in respect of a purchase that is subsequently refunded will
be reversed from the referrer's account balance. Where a reward has already been paid
out, the Company reserves the right to deduct an equivalent amount from any future
rewards payable to that referrer. The Company will not pursue legal action to recover
already-paid referral rewards except in cases of fraud.

PedepanbHble BoO3HarpaxgeHwsi, Ha4YUCNEHHbIe 3a MOKYMKY, MO KOTOPOW BrnocneacTsumn
Obln Npon3BenEéH BO3BpaT, aHHYNMpyoTcs U3 6anaHca pedepepa. Ecnv Bo3HarpaxgeHue
yxxe 6bino BbinnavyeHo, KomnaHus BnpaBe yaepXaTb 3KBMBAMEHTHYO CyMMy U3 ByayLimx
Bbinnart atomy pedepepy. KomnaHus He Byaet npeabaBnaTe CyaebHble NCKM O B3bICKAHUN
yXXe BbINfa4YeHHbIX pedepanbHbiX BO3HArpaXXdeHun, 3a  MUCKMYEeHMEeM  Cry4vyaeB
MOLLEHHNYECTBA.

8.4. YacTnuHbIin Bo3BpaT

Mpn yacTnyHOM BO3BpaTe (HanpMmep, ABOWHOE cnucaHme) goctyn K Kypcy coxpaHsieTcs.

8.5. laHHbIe

[laHHble  TpaH3aKuuMM  XpaHATCS B COOTBETCTBMM  CO  cpokamu  [lonuTukm
KOHpmaeHumnanbHocTh (Mctopus nnatexen — 7 net no HMRC).

9. YACTUYHbIVN BO3BPAT U ANIbTEPHATUBHASA
KOMMEHCALUUA

B uckniounTenbHbIX crnyvasix npu TexHudeckom cboe KomnaHusi BnpaBe NpeasnioxuTb:
NPOMNOPLIMOHAarnbHbINA YacTUYHbIA BO3BPAT; KpeauT Ha CHET; npoasieHne gocTyna.

Ecnu y nOKyI'IaTeJ'IFI €CTb 3aKOHHOE MnpaBO Ha OEHEXHbIN BO3BpaT, OH BcCerga BripaBe
HacTamBaTb Ha HEM M He 00s3aH npuHnMaTb Kpegut, npoaneHune pnocrtyna unn MHyko
allbTepHaTBHYIO KOMMNeHcauuto ©e3 cBoero cornacusi.

The Buyer always has the right to insist on a monetary refund where such right exists under
applicable consumer law and is not required to accept credit, extension of access or any
other alternative remedy.

Huumo e Hacmosiwem pasdene He ozpaHudusaem rpaeo [lokyrnamerns Ha OeHeXHbIlU
8038pam rpu Hasu4yuu 3aKOHHbIX OCHOB8aHUU.

10. MOAEJNIbHAA ®OPMA OT3bIBA (EU — Directive 2011/83/EU)

Ons nokynatenen ns ctpad EC — ctangaptHas coopma ot3biBa ([punoxexue |, Yactb B):
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MOLEJIbHAA ®OPMA OT3bIBA / MODEL WITHDRAWAL FORM

(8anonHuTe 1 BO3BpaTLTE TOMBKO €CMNN XOTUTE OTKaldaTbes oT gorosopa. / Fill in and
return only if you wish to withdraw from the contract.)

— Komy / To: INLD LIMITED ("SWC Smart"), Redhill Marina, Ratcliffe-On-Soar,
Nottingham, England, NG11 OEB

— Email: support@swcsmart.com

— Hacrosawum s/mbl yBegomnsiem o6 oTkase OT OroBOpa Ha MOKYMNKy creayoLero
undpposoro koHTeHTa: / I/We hereby give notice of withdrawal from the contract for the
following digital content:

— [aTa 3aka3sa / Ordered on:

— Wmsg Mokynatens / Name:

— Email:

— ID akkayHTa / Account ID:

— Oata / Date:

A BAXHOE MPEOYMNPEXAEHUE: MpaBo Ha ucnonb3oBaHMe HacTosilwen ¢opmbl
yTpauuBaetcs, ecnu Mokynatenb npu ocgopmMneHnn 3akasa gan ABHOe corflacue Ha
HemeAleHHOe MCNOoNHeHue JoroBopa (otgenbHas ranoudka, n. 2.3) U goctyn k Kypcy
6bIn npepoctaBneH. B Takom cnyvyae KomnaHus BnpaBe oTka3aTb B BO3BpaTe Ha
ocHoBaHun Regulation 37 Consumer Contracts Regulations 2013. Ecnu Bbl He
yBepeHbl, COXpPaHWIIOCbL NI y Bac MpaBO Ha OT3bIB — oOO6paTUTeCb B CIYyXO0y
noAnepXKKU Ao oTnpaBku hopMbl.

11. MPABA NOKYMNATEJEN U3 PA3JTIMYHbIX OPUCOUKLNIA

11.1.EC

— EU Consumer Rights Directive 2011/83/EU.
— ADR no Directive 2013/11/EU.
— ODR: ec.europa.eu/consumers/odr/

Mpn koHGNMKTE — NpUMeHATCA HopMbl EC.

11.2. UK
UK Consumer Rights Act 2015, Consumer Contracts Regulations 2013.

11.3. BbeTHam

3akoH o 3awuTe npasB noTpebutenen BbetHama (Law No. 59/2010/QH12). 3anpocsbl
NPUHUMAIOTCA HA BLETHAMCKOM.
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11.4. CHI v gpyrue cTpaHbl

bornee LLIMpOKMe npaea no MECTHOMY 3aKOHOOATENbCTBY COXPaHAKTCA.

12. UBMEHEHUA

Mpy cylwecTBEHHbIX WM3MEHeHusX — yBedomneHve 3a 14 gHen. K Kaxgow MNOKynke
npuMeHsieTcs Bepcus Ha aarty MOKYMKWN. AKTyarnbHas Bepcus:
https://swcsmart.com/legal/refund-policy

13. KOHTAKTHAA MH®OPMALUA

Komnanus: INLD LIMITED («SWC Smart»)

Homep komnanumn: 12040493 (England and Wales, United Kingdom)
Appec: Redhill Marina, Ratcliffe-On-Soar, Nottingham, England, NG11 OEB
Cnyx6a nogaepku (3anpockl Ha BO3BparT): support@swcsmart.com
KOpnaundeckne Bonpocel: legal@swcesmart.com

MonuTuka Bo3epaTta oHNanH: https://swesmart.com/legal/refund-policy

Pedakuusi 5 (FINAL - INLD LIMITED). Jama: anpenb 2025
AxTyanbHas Bepcus: https://swcsmart.com/legal/refund-policy
© 2025 INLD LIMITED («SWC Smart»). Bce npaBa 3awuileHbi.
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