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SWC Smart

NOJIMTUKA KOHOPUAEHLUUAJTIBHOCTHU

(Privacy Policy) — v7 FINAL - INLD LIMITED
UK GDPR - EU GDPR - UK DPA 2018 - PECR - Vietnam Decree 13/2023/ND-CP
Pepakuma: anpenb 2025

Hacmoswas [lonumuka KoHgbudeHyuansHocmu ornucbisaem, Kak INLD LIMITED
cobupaem, ucronb3yem, xpaHuUm U 3awjuwaem repcoHasibHble OaHHbIe rosib3oeamenel
nnamagpopmbl SWC Smart.

1. KTO Mbl U KAK C HAMU CBA3ATbCHA

1.1. KonTtponép aaHHbix (Data Controller)

— Komnanus: INLD LIMITED

— Toprosoe Ha3BaHue: «SWC Smart»

— Homep komnaHun: 12040493 (Companies House, England and Wales)

— Agpec: Redhill Marina, Ratcliffe-On-Soar, Nottingham, England, NG11 OEB
— Privacy Contact: privacy@swcsmart.com

— [Moppepxka: support@swcsmart.com

— Canrt: https://swcsmart.com

1.2. KoHTakT no Bonpocam KoHchuaeHumanbHoctu (Privacy Contact)

The Company has appointed a privacy contact responsible for handling data protection
enquiries. This contact point is not intended to constitute a statutory Data Protection Officer
unless required by applicable law. Response time: 30 calendar days.

Komnauvs  HasHaumna  KOHTaAKTHOE NUUo  NOo  BOMpOCaM  3awuTbl  AaHHbIX
(privacy@swcsmart.com). 310 nuMuUO He saBnsietcd ctatytHeim DPO, ecnmn Tonbko
0653aTeNbHOCTb €r0 Ha3Ha4YeHUsa He cregyet U3 NPUMEHUMOro 3akoHogatenbcTea. OTBeT
— B TedeHmne 30 gHen.

1.3. NMpeactasutenb B EC (EU Representative — Article 27 EU GDPR)

To the extent the Company is subject to EU GDPR pursuant to Article 3(2), the Company
will appoint an EU Representative under Article 27 EU GDPR before actively offering
services to EEA users or otherwise where legally required. Until then, EEA data subjects
and supervisory authorities may contact the Company directly at: privacy@swcsmart.com.
EU Representative: to be appointed before publication for EEA-targeted use.
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B Ton mepe, B kotopon KomnaHua nognagaet nog gencreue EU GDPR no ct. 3(2),
KomnaHua HasHaunt EU Representative no ct. 27 EU GDPR go Hauana akTMBHOIO
npeanoxeHns ycnyr nonb3oeatensm ns EQ3 unu B uHbIX cnyyasx, korga a1o Tpebyetcs no
3akoHy. [lo HasHayeHusi EU Representative KomnaHus He ocyuwiecTBnsier akTuBHOe
TapreTMpoBaHHOE NpeanoxeHue ycnyr none3osatensam u3 EQ3. [lo HasHayeHns cybobekTbl
OaHHbIX M3 EB33 wn  HagsopHble  opraHbl MOryT  obpailatbCs  Hanpsmyo:
privacy@swcsmart.com

1.4. NpnmeHnMmoe 3aKkoHOAATENLCTBO

— UK GDPR n UK DPA 2018 — nonb3oBatenu ns UK.

— EU GDPR 2016/679 — nonb3oBatenu ns EC n EQS.

— PECR 2003 — cookies 1 aneKTpoHHble KOMMYHWUKaLMWK.

— Vietnam Decree 13/2023/ND-CP — nonb3oBatenu u3 BoeTHama.
— VHble npuMeHnMble HOPMbI FOPUCANKLWIA NONb30BaTENEMN.

1.5. AA3bIkOBOM NnpuopuTteT

This Privacy Policy is drafted in the English language. The English version shall prevail to
the extent permitted by applicable law. Translations into Russian and Viethamese are
provided for convenience and accessibility. Nothing in this clause limits any mandatory
privacy, data protection or consumer protection rights, including requirements for
transparency, fairness, clarity or language accessibility under applicable local law.

MonuTuka cocTaBreHa Ha aHrMUNUCKOM A3blke. AHIMUACKas BEPCUS MMEET MPUOPUTET B
AonycTMmon  3akoHoM cTeneHu. [lepeBoabl npegocTtaenaTcs  Ana ygobectea u
OOCTYMNHOCTU. HMYTO B HacTosIlLeM MyHKTE He orpaHuyMBaeT obssaTenbHble MnpaBa B
obnacTn KOHMAEHUMANbHOCTU 1 3aLlMTbl AaHHbIX, BKNOYasa TpeboBaHMsA K MPO3padvHOCTym
M OOCTYMNHOCTU YCNOBUMN.

2. KAKME NMEPCOHAIbHBIE JAHHBIE Mbl COBUPAEM

2.1. [laHHble, KOTOpble Bbl NpeaocTaBnsieTe HanpAMyr

Mpwu peructpauunu:
— WNmsa un damunua. Email. CtpaHa npoxuBaHud. TenedoH (no xenaHuto). A3bIK.
Maponb (3awmndpoBan).
Mpwn nokynke:
— WcTopusa TpaHsakumi (6e3 AaHHbIX KapTbl). AGpec KpunToKoLwenbka (ecnm
BKMOYeHO). MNnaTéxHas cTpaHa.
Mpu yyactnun B PechepanbHom nporpamme:

— PekBuantbl gng seinnatbl. KYC-gokymeHTsl npy AML-noporax.

UGC (KOHTeHT nonb3oBarernen):

— 3apgaHus, oTBETbI, KOMMEHTapuK, coobLueHus. 3anncu BebnHapos (Npu
yBEAOMSIEHUN).

lNonb3osamernu He OormkHbI 8Kkmtodamb 8 UGC nepcoHarnbHble 0aHHbIe mpembux fiuy.
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2.2. laHHbIe, coOMpaeMble aBTOMaTU4ECKH

— IP (moxeT aHoHMMu3unpoBaTbes). bpaysep, OC, yctpownctso. lNMpocmartprBaembie
ctpanunubl. Mporpecc kypcoB. Cookies (c cornacus). PedepanbHbin ID.

2.3. laHHbIe OT TPeTbUX Nnuy,

— AML/CFT n caHKumMoHHbI ckpuHUHL. CTaTtyc nnatexa ot PSP. KYC-sepudukauus.

2.4. CneuymnanbHble KaTeropumn

He o6pabatbiBatotca. WckniodeHue: KYC-OTOAOKYMEHTbI — TOMbKO Ha OCHOBaHUU

topuanyeckoro obsasarensctea (AML/CFT).

3. MPABOBbIE OCHOBAHUA OBPABOTKMU (cT. 6 UK GDPR / EU

GDPR)
LUenb [daHHble OcHoBaHue MpumeyaHue
Peructpaums n akkayHT | Mmsa, email, ctpaHa Oorosop 6(1)(b) ObsasaTensHO
MnaTexm Uctopus TpaHsakumn | Jorosop 6(1)(b) PSP n kpunTo
: OcHoBHON
Hoctyn k Kypcam Email, nporpecc Horosop 6(1)(b) cbyHKLMOHAT
PedepanbHbie PekBunauntbl, KYC Horosop 6(1)(b) PedepankHas
BbINNaTbl nporpamma
AML/KYC [ oKyMeHTHl, ObsA3aTenbCTBO UK MLR 2017
TpaH3akumm 6(1)(c)
. i Obs3aTenbCcTBO UK Sanctions Act
CaHKUMOHHBIV CKpUHUHT | MA, cTpaHa, nnaTtéx 6(1)(c) 2018
Hanoroeas ot4éTHOCTL | VicTopust nnatexen ObsizarensCcTeo HMRC

6(1)(c)

MpepoTBpalleHune o B3aKoHHbIN NHTEpPEC

MoOoLUeHHNn4YecTBa IP’ yCTpOMCTBO 6(1 )(f) _ LIA npaBO BO3pa)KeHV|;|
3aKoHHbIN NHTEpPEC

BesonacHocTb Jlorn, IP 6(1)(f) — LIA lMpaBo Bo3paxkeHus

yny-etine AHOHMMU3MPOBaHHbIE SaKOHHbIA MHTEPEC O6e3nnyeHHble

Mnardopmbl P 6(1)(f) — LIA

'(\,Aapéﬁ:”,g UM Email. uctoous 3aKOHHbIN HTEpec ABcontoTHoe npaso

KJ}'/Ill;ll-leHTala - ’ P 6(1)(f) — LIA BO3PaXKeHWs

MapkeTuHr (HoBbIE)

Email

Cornacue 6(1)(a)

OT3blBaeTcs
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Ananutnyeckue cookies | IP, nosegeHue Cornacue 6(1)(a) BaHHep
Map'.(eT”HFOBb'e IP, cookies Cornacue 6(1)(a) Tonbko siBHOE
cookies
3aKoHHbIN nHTepec /
>Kanobbl 1 crnopsbl Mepenucka OBS3aTENLCTEO 3awmTa npas
LIA npoeedeHa Ona kKaxdoU uenu Ha OcHoesaHuu cm. 6(1)(f). 3anpoc:

privacy@swcsmart.com

4. KAK Mbl UCIMOJIb3YEM OAHHbIE

CTporo B uensax pasgena 3:

— AkkayHT n goctyn Kk Kypcam. O6paboTka nnatexen. PecbepanbHble Boinnathbl.
TpaHsakumoHHble yBegomneHns. besonacHoctb 1 AML. MapkeTuHr — TomnbKo C
cornacusa/uHtepeca. OTBETbI Ha 3anNpOChl OPraHoB.

5. MEPEAAYA NAHHBIX TPETbUAM JIULIAM

5.1. O6wwmn NnpuHUMN

Mbl He npogaém gaHHble. Nepegada — TONMLKO B HEOOX0AMMON Mepe.

5.2. Kateropun o6paboTumnkoB

O6paboTtumk / Kateropusi

KaTeropml AaHHbIX

Lenb

KOpucaukuus /
MexaHu3m

PSP (Stripe nnun aHanor)

MnaTtéxHble gaHHble

KapTOLIHbIe nnaTtexu

EU/UK — SCCs/
IDTA

Kpunto-nposanaep (ecnu

Email, cymma,

KpunTo-TpaH3akuum

UK/EU — SCCs /

nosegeHve

BKIOYEHO) KoLLenék IDTA

Email-nnatgopma Email, uma, ncropusa | Paccbinku US — SCCs /

(Mailchimp/SendGrid) ’ ’ P IDTA (UK)

CRM (HubSpot nnn Emai CRM, BOpoOHKa, US — SCCs/
mail, uctopus

aHaror) nogaepxka IDTA

Moppepxka (Intercom vnu | Email, yathl, OHNAH-NOAOEDKKA US — SCCs/

aHaror) YCTPOWMCTBO AAep IDTA

Google Analytics 4 (¢ Iaiommmsm OBaH AHanuTuka US — SCCs/

cornacus) poBaH, EU-US DPF
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Meta Pixel (c cornacus) IP, cookies PetapreTtuHr }E)STA_ SCCs/
XoctuHr (AWS/GCP unu Bce AaHHbIE XOCTUHT EU/UK nnn US —
avaror) A SCCs/IDTA
AkkayHT, nporpecc, EU/UK nnn US —
LMS-aBuxok UGC ®yHKUMOoHan obyyeHus SCCs / IDTA
CobnioneHue BbeTHam — npu
Vietnamese hosting / local | JaHHbie TpeboBaHun S P
storage (rge Tpebyetcs N0 | BbETHAMCKUX nokanusauun Decree 3KOHHOTO
3aKOHY) nonb3oBaTenemn 13 (npwn
TpeboBaHus
NPUMEHUMOCTH)

The Company enters into Data Processing Agreements (DPA) or equivalent contractual
safeguards with processors where required by Article 28 UK GDPR / EU GDPR. Transfers
to countries without adequate protection are made under SCCs / UK IDTA.

KomnaHnus 3akntovaeT DPA co Bcemun obpabotunkamu no ct. 28 UK/EU GDPR. Nepenava
6e3 goctato4yHon 3awwmnTtbl — Tonbko ¢ SCCs / UK IDTA.

5.3. locypapcTBeHHbIe OpraHbl

Mpn 3akoHHOM TpebOoBaHUM — MWHUMAaNbHO Heobxoaumbii 00bEM. [lpn OTCYyTCTBUM
3anpeTta — yBe4OMWUM Bac.

5.4. PeopraHusauus

Mpy cnUsHUKM UNKU NpoJaxe akTMBOB — MPeABapuTENbHOE YBEAOMIIEHNE NONb3oBaTeNei.

6. MEXXOYHAPOOHbLIE NEPEAOAYUN NEPCOHAJIbHbIX AAHHbIX

6.1. Obwme nonoxeHUsA

[aHHble moryT nepegaBaTbes 3a npegensl UK u EC, B Tom vncne B CLUA, koTopble moryT
He obecneyrBaTbh paBHO3HAYHbLIN YPOBEHb 3aLLUTHI.

6.2. MexaHnsmbl — UK-nonb3oBatenu

— UKIDTA (ICO). PeweHunsa o6 ageksatHocTn UK. EU SCCs B npumeHMMom 4actu.

6.3. MexaHnambl — EU-nonb3oBaTenu
— EU SCCs (PewweHune EK 2021/914). PeweHuns 06 agekBatHoct EC. TOM no
pesynsratam TIA.
6.4. CLLA

Psg obpabotumkos B CLUA. lMNepegaya — EU SCCs / UK IDTA. YacTtb npoBangepoB
yyacteyeT B EU-US Data Privacy Framework.
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6.5. [laHHble BbeTHaMCKux nonb3oBartesnen (Decree 13/2023/ND-CP)

The Company will comply with applicable requirements of Vietham Decree 13/2023/ND-CP
where such requirements apply to its processing of Vietnamese users' personal data,
including: (i) preparing required Personal Data Processing Impact Assessment Dossiers
and Cross-Border Data Transfer Impact Assessment Dossiers; (ii) implementing required
notices, consents and safeguards; (iii) arranging local storage of personal data of
Vietnamese users where legally required, before processing such data in the relevant
manner; (iv) making required dossiers available to the Ministry of Public Security (B6 Cong
an) upon legitimate request. Viethamese users may exercise their rights under Decree
13/2023/ND-CP — including rights of access, correction, deletion, restriction, withdrawal of
consent and compensation — by contacting: privacy@swcsmart.com

KomnaHusa GygeT cobntogatb npumeHumble TpeboBaHust Decree 13/2023/ND-CP B Tom
Mepe, B KOTOPOW OHWM MpPUMEHUMbI K 00paboTke nepcoHanbHbIX AaHHbIX BbETHAMCKMX
nonb3oBaTtenen, Bkryasa: (i) NOAroToBKY HeobxoauMbix gocbe 06 OueHKe BO3OEeWCTBUS
06paboTkn W TpaHCrpaHW4YHOW nepefavv AadHblX; (i) peanusaumio  HeobXxoanmbIX
yBEOOMITEHUI, cornacum u rapaHtui; (iii) obecnevyeHmne nOKanbHOro XpaHEHUsl OaHHbIX
BbETHAMCKMX Monb3oBaTenen Tam, rae 310 TpebyeTca Mno 3akoHy, OO0 Hadvana TakoWn
obpaboTku; (iv) npegoctaeneHme gocbe MuHnctepctBy obuiectBeHHoM 6e3onacHocTn (BO
Cbng an) no 3akoHHOMY 3anpocy. BbeTHamckmMe nonb3oBaTenu MoryT peanu3oBaTb CBOU
npasa no Decree 13/2023, Bkno4das npaBo Ha [OCTyM, WUCNpaeneHuwe, yaaneHue,
orpaHvyeHne 1 KomneHcaumo, obpaTMBLUMCE: privacy@swcesmart.com

6.6. Poccus, KaszaxcTtaH, YkpauHa

Russia: The Company is aware of Federal Law No. 152-FZ localisation requirements.
Primary storage is on servers in the EEA/UK. The Company does not specifically target the
Russian market; however, the Russian-language subdomain is accessible from Russia. If
the volume of Russian users becomes material, the Company will assess its obligations
under FZ-152. Kazakhstan: Appropriate contractual and technical safeguards in line with
Law No. 94-V. Ukraine: Appropriate safeguards in line with Law No. 2297-VI.

Poccusa: Komnanus ocBegomneHa o d3-152. XpaHeHune — Ha cepBepax B E33/UK.
HanpaeneHHoro TapretupoBaHuss P® Het, ogHako RU-noggomeH poctyneH. [lpu
3HaA4YUTENbHOM YMCNE POCCUIACKMX MoNnb3oBaTenenn — oueHka o0bsisaTenbcTB. KasaxcTtaH u
YKpanHa: NpMMEHSA0TCS Haanexaline JOroBOpHbIE rapaHTum.

6.7. Transfer Impact Assessments (TIA)

For all transfers outside UK/EEA, the Company carries out or commissions Transfer Impact
Assessments / Transfer Risk Assessments in accordance with ICO guidance and applicable
SCCs / IDTA. Where TIAs are completed, redacted copies may be provided upon
reasonable written request to: privacy@swcsmart.com. TIAs are reviewed periodically and
upon change in circumstances.

TIA/TRA nposogsatca ans Bcex nepenad 3a npenensl UK/ED3. PepgaktupoBaHHble konun
— MO NMCbMEHHOMY 3arnpocy: privacy@swcsmart.com.

7. COOKIES U TEXHOJIOI'MN OTCINEXWUBAHUA

7.1. YTto Takoe cookies

Cookies — cpannbl Ha ycTponcTBe npu noceweHun Mnargopmol. MogpobHbIN NepeveHb
Bcex cookies, nx nposangepbl, LENN N CPOKN XPaHEHUS yKasaHbl B OTAEeNbHOW [MonuTtuke
Cookies: https://swcsmart.com/legal/cookie-policy



SWC Smart — lMonutnka koHduaeHumansHoctn (v5 FINAL)

7.2. Pre-consent — o6s13aTenbHoe Tpe6oBaHue

Non-essential analytics, advertising pixels, tags and similar tracking technologies are NOT
loaded until the User has given valid, freely given, specific, informed and unambiguous
consent through the cookie banner. Pre-ticked boxes and implied consent do not constitute
valid consent under PECR and UK GDPR. Only strictly necessary cookies are loaded
without consent, as they are exempt under Regulation 6(4) PECR.

HeobssaTtenbHble cookies u nukcenu HE 3arpyxalorca [O SABHOMo cornacus 4yepes
cookie-baHHep. [MpegycTaHOBNEHHbIE ranoykm He saBngawTca cornacuem.  CTporo
HeobxoguMmble cookies 3arpyxatoTcs 6e3 cornacmsi — OHU 0CBOOOXOEHbI OT TpeboBaHus
no PECR Reg. 6(4).

7.3. Kateropuu n ocHoBaHuA

Ctporo Heob6xoaumeble (6e3 cornacua — PECR Reg. 6(4) exemption):

— Ceccusa astopusauyun. CSRF-3awmTa. Asbik HTepdenca. Cookie-npegnoyteHus.
Ceccud 3akasa.

AHanutnyeckue (Tpebyetcsa otaenbHoe siBHOe cornacue):

— Google Analytics 4 (IP aHoHnmunanpyetcs). Cornacmne MoxXeT 6bITb AaHO
HEe3aBUCUMO OT MapKETUHIOBbIX cookies.

MapkeTuHroBble (TpebyeTcAa oTAenbLHOE ABHOE corrnacue):

— Meta Pixel / Facebook Ads. Google Ads / GTM. Cornacue moxet OblTb AaHO
He3aBUCUMO OT aHanUTM4Yecknx cookies.

Consent is collected on a granular basis — the User may accept or reject each category of
non-essential cookies independently. Consent may be withdrawn at any time by clicking
"Cookie Settings" in the footer of any page or by clearing cookies in the browser. Withdrawal
of consent does not affect the lawfulness of processing before withdrawal.

Cornacue cobupaetcsa pasfenbHO Mo KaTeropusm — nonb3oBaTenb MOXET NPUHATbL UK
OTKMOHUTbL Kaxadyl KaTeropuio HeobsasaTenbHbIx cookies HedaBucumo. Cornacme MoxeT
ObiTb OTO3BaHO B ntobo MOMeEHT 4epe3 «HacTporku cookies» B cyTepe nnm nyTém
o4ncTkn cookies B Gpaysepe. OT3bIB cornacus He BIMSIET Ha 3aKOHHOCTb 06paboTku Ao
oT3blBa.

7.4. Noppo6Hasa nHdopmaumns

MonHbIM cnucok cookies, npoBangepbl, TOYHbIE CPOKU XPaHEHUA W WHCTPYKUUM MO
ynpasneHuto: https://swcsmart.com/legal/cookie-policy

8. CPOKU XPAHEHUA

KaTteropus Cpok OcHoBaHue
[aHHble akkayHTa Cpok + 3 roga 3aKOHHbIN NHTEpec
VcTopus nnatexen 7 net HMRC / UK Companies Act

KYC-gokymeHTbI 5 net UK MLR 2017
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AML-naHHbIE 5 net UK MLR 2017, POCA 2002
XKypHanbl 6e3onacHocTu 12 mec. 3aKoHHbIN NHTEpec
Mporpecc, cepTndukaTsl Cpok + 1 rog [orosop

uGC Cpok + 1 rog [orosop

MapkeTuHroBble NO4NUCKK [o oT3biBa / 3 roga Cornacwue / uHTepec
AHanuTtnyeckue cookies [o 2 net Cornacue

lMNepenuncka nogaepKku 3 roga 3aKOHHbIN NHTEpPEC
CaHKUMOHHbIN CKPUHUHT 5 net UK Sanctions Act 2018

Mo MCTEYEHUN CPOKOB — YHUYTOXEHWE WNM aHOHMMM3aums. Mpu pasbupartenbcTBax —
CPOK NpoaneBaeTcs.

9. BE3OINACHOCTb

9.1. TexHnyeckue mepbl
— TLS 1.2/1.3. lWundposanue naponen (bcrypt). MuHnmym npas. MoHutopuHr. PCI
DSS PSP.
9.2. OpraHu3aunoHHbIe Mepbl

— [HocTyn TonbKo ynonHoModeHHbIM. ObyyeHue. DPA ¢ obpaboTumkammn. AyouT.

9.3. YBegomrneHue o6 yTeuke

— ICO (UK) — 72 4. HagsopHbIi opraH EC — B cpok. Nonb3oBaTteny — npu BbICOKOM
pucke.

CoobwunTtb: privacy@swcsmart.com

10. BALLUU MNMPABA

10.1. Tabnuua npas

MpaBo CogepxaHue Kak peanusoBaTtb

Konuns gaHHbIX + nHdopmauus ob

Hoctyn (cT. 15) oBpaboTKe

privacy@swcsmart.com

privacy@swcsmart.com /

WMcnpaeneHue (cT. 16) | MicnpaBuTb HETOYHOCTU b
JIn4HbBIV KABUMHET
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Yoanenwe (cT. 17) — | YoaneHue npu Hanuynm OCHOBaHWIA; :
privacy@swcsmart.com
cm. n. 10.2 orpaHuyeHus npu AML-xpaHeHun
OrpanunyeHue (cT. 18) | OrpaHuumTb 06paboTKy privacy@swcsmart.com
MepeHocumocTb (CT. [aHHble B MalLMHO4YMTaeMOM .
privacy@swcsmart.com
20) dopmarte
MapkeTuHr — abcontoTHoe Npago; rivacy@swcsmart.com /
BospaxeHue (cT. 21) P - pas P Y@
3aKOHHBIV UHTEPEC — C OLEHKOWN «OTnucatbca»
OT3bIB cornacus (CT. . JIn4HbIN KaOuHeET /
MapkeTuHr n cookies
7) «OTnNncaTbCs»
XKanoba Hap3sopHbin opraH ico.org.uk / MmecTHbIN opraH EC

Ona peanusauuun npas: privacy@swcsmart.com. OtBer — 30 gHen, cnoxHele — o 90
AHEN C yBeJOMIEHMEM.

10.2. NpaBo Ha yaaneHne — BaXHble orpaHU4YeHus

MpaBo Ha vypmanenwe (cT. 17) pQencTByeT npu  Hanmyum oOcHoBaHun. OHo HE
pacnpoCcTpaHaeTCst Ha AaHHble, KoTopble KoMnaHna obs3aHa XpaHuTb NO 3aKOHY:

— AML/KYC-gaHHble 1 aaHHble pedepanbHbix TpaH3akuun — 5 net (UK MLR 2017,
POCA 2002).

— WcTopusa nnatexen — 7 net (HMRC / UK Companies Act).

— CaHKkuuoHHbIn ckpuHuHr — 5 net (UK Sanctions Act 2018).

— [JaHHble ansa He3aBepLUEHHbIX pa3bupaTenbCTB.

In particular, data relating to Referral rewards, transactions and KYC/AML records cannot
be deleted while legal retention obligations apply (typically 5-7 years). Such data will be
restricted to compliance purposes only. The Company will inform the User if an erasure
request cannot be fully satisfied and will advise on the right to complain to the ICO or
relevant supervisory authority.

[aHHble pedepanbHbix Boinnat, KYC n AML He moryT ObiTb yoaneHbl B nepuog 4enNcTBus
obA3aTenbHbIX CPOKOB XpaHeHus. Takue [aHHble OrpaHWyYMBalOTCA  UCKITHOYUTENBHO
uensmu cootBeTcTBUSA. Monb3oBatens OyaeT yBeAOMMNEéH 06 OrpaHUYeHUsX U COXpPaHuT
npaBso Ha anoby.

10.3. lNpaBo Ha Bo3paxxeHne — abCconTHOE NpaBo

NpaBo Ha BospaxeHue npotus [MPAMOIO0 MAPKETUHIA (ct. 21(3) UK GDPR)
ABnseTcA abconTHbIM. KomnaHua obsizaHa HemMegneHHO MpeKpaTUTb OO6paboTKy
npu nony4yeHnn Bo3paxeHus. privacy@swcsmart.com unu «OTnucarbcay».

10.4. DSAR — nopsgok ob6paboTku 3anpocos

MopTBepxaeHue nonyvyeHnsa — 3 pabounx gHs.
WaeHnTtndpumkauna sassutens (npyu He0GXogMMoCTh).

Oteetr — 30 gHen; npoanernune oo 90 gHel ¢ yBedOMIIEHNEM.
dopmaT — CTPYKTYPUPOBAHHbIA MalwmnHoYnTaeMbln, 6ecnnartHo.

N =

Mpn 9BHO HEOBOCHOBAHHLIX 3anNpocax — BO3MOXEH COOp UM oTkas ¢ ykazaHMeM MPUYUH
1 npaBa Ha xanoby. KomnaHusa segét DSAR-peecTp.
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10.5. NMpaBo Ha xanoby

— UK: ICO —ico.org.uk | 0303 123 1113.
— EC: Hag30pHbI opraH cTpaHbl NPOXUBaHUA.
— BbeTHam: Bd Coéng an nnm Bd Théng tin va Truyén théng.

10.6. NpaBa BbeTHaMckux nonb3oBatenen (Decree 13/2023)

MpaBo 3HaTb; corfacve W ero OT3biB, AOCTYM, WUCMpaBneHue, yaaneHue; orpaHuvyeHue
o6paboTku; Bo3meLleHne yuepba.

3anpochbl: privacy@swcsmart.com

11. MAPKETUHIOBbIE KOMMYHUKALUAU

11.1. OcHoBaHuA

— fBHoe cornacue. Soft opt-in ansa cywectaytowmnx knneHtos (PECR Rule 22).

Soft opt-in (legitimate interests for direct marketing to existing customers) is used only
where: (i) the User's email was collected in the context of a sale or negotiation for a sale of
similar educational products or services; (ii) the User was given a clear and free opportunity
to opt out at the time of collection and in every subsequent marketing communication; (iii)
every marketing email includes a simple, one-click unsubscribe mechanism that processes
the opt-out within 10 working days. Soft opt-in does not apply to third-party or affiliate
marketing, which requires explicit consent.

Soft opt-in (3aKOHHbIN MHTEPEC ANA MapKETMHra CyLLEeCTBYOLLMM KIMEHTaM) NPUMEHSIETCS
TONbKO NPU OOHOBpPEMEHHOM cobntogeHun ycnosui: (i) email nonydYeH B KOHTEKCTE
NPO4aXM UMW NEeperoBOpOB O MpoJaXe aHanornyHblx obpasoBaTenbHbIX NPOAYKTOB; (ii)
nonb3oBaTternto Obina npegoctaBneHa ABHas BO3MOXHOCTb OTKasaTbcs npu cbope email n
B KaXgoMm nocreaywouiem nucbme; (iii) kaxxgoe MapkeTUHIOBOE NMUCbMO COAEPXKUT MNPOCTYHO
CCbINKY ANSA OTMUCKM B OOUH KITUK.

11.2. Kak oTnucartbcs

— «OTnucatbesa» B nucbMe. JINYHbIM KabuHET — «YBEeAOMMEHUs».
privacy@swcsmart.com

Otnucka — 10 pabouunx aHen. TpaH3aKUMOHHbIE YBEOOMMEHNSA MPOAOIKAOTCA.

11.3. NMpodmnnuposaHue

OrpaHnyeHHoe — ansa  nepcoHanusaumn. He aBTOMaTU3MPOBaHHOE peLleHue ¢
npaBoOBbLIMK NocneacTBusMuU. paBo Bo3paykeHUs1 B NGO MOMEHT.

12. JAHHbIE HECOBEPLUEHHOJIETHUX

Mnatdopma ona nuu 18+.

The Company is aware of the UK Age Appropriate Design Code (Children's Code, ICO).
Age self-declaration (18+) is required at registration. If a User is found to be under 18, data
will be deleted and the account terminated without delay.
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Komnanua ocsegomneHa o UK Age Appropriate Design Code (ICO). lNMpu BbisiBNEHUN
nonb3oBaTtens Monoxe 18 net — fgaHHble yoansalTcs, akkayHT 3akpbiBaeTcs. CoooWwnTh:
privacy@swcsmart.com

13. ABTOMATU3NPOBAHHOE NPUHATUE PELLEHUA

ABTOMaTU3NMPOBAHHOIO  MPUHATUS  peleHMn  C  CYLLEeCTBEHHbIMM  MNPaBOBbIMU
nocneagcteuamMm  Het (ct. 22 UK GDPR). AML #“ CaHKUMOHHbIA CKPUHWHI —
aBTOMAaTU3MpPOBaHbl, HO OKOH4YaTernbHOE pelueHWe O GrIOKUPOBKE NPUHUMAET COTPYAHUK
Komnanuu.

Mpwn Hecornacum ¢ pelueHmemMm: privacy@swcsmart.com

14. UIBMEHEHUA

Mpn cyllecTBEHHbIX M3MEHeHUAX — yBegomrieHne 3a 14 gHen. AKTyanbHasi Bepcus:
https://swcsmart.com/legal/privacy-policy

15. NMOOOTYETHOCTb (ACCOUNTABILITY — cT. 5(2) UK GDPR)

B cootBeTcTBUM C npuHUMNOM nogoT4€THocTn no cT. 5(2) UK GDPR KomnaHus Benér
HeoOXOAMMYK0  BHYTPEHHIO  AOKyMEHTauuMio  Ans  AeMOHCTpauuMu  COOTBETCTBUSA
TpeboBaHNAM O 3alumTe AaHHbIX.

The Company maintains compliance documentation as required under Article 5(2) UK
GDPR, including records of processing activities, lawful basis assessments, transfer impact
assessments and data breach procedures. This documentation is maintained for internal
compliance purposes and is made available to supervisory authorities (including the 1CO)
upon legitimate request. Summaries of specific documents (such as LIA summaries) may
be provided to data subjects upon reasonable written request to: privacy@swcsmart.com,
provided that such disclosure does not prejudice the Company's legitimate interests, trade
secrets or legal obligations.

[lokymMeHTaumMsa no COOTBETCTBUIO BeOETCS ONA BHYTPEHHMX Lenen u npenocraBnsercs
Han3opHbIM opraHam (Bkntovast ICO) no 3akoHHOMY 3anpocy. KpaTtkoe cogep)kaHue
oTAenbHbIX AOKYMeHTOB (B 4acTtHocTu, LIA) poctynHO cybbekTam [aHHbIX MO
NMCbMEHHOMY 3anpocy: privacy@swcsmart.com — npu ycrnoBumu, YTO Takoe pacKkpbITve He
HapyLLaeT 3aKOHHble MHTepPeChl, KOMMEPYECKY0 TarlHy Unu topuandeckme obsizatenbcrsa
KomnaHuw.

16. KOHTAKTHAA UHO®OPMALIUA

KoHtponép: INLD LIMITED («SWC Smart»)
Homep komnaHuu: 12040493 (England and Wales, UK)
Appec: Redhill Marina, Ratcliffe-On-Soar, Nottingham, England, NG11 OEB



SWC Smart — lNMonutuka koHdmaeHumansHoctu (v5 FINAL)

Privacy Contact: privacy@swcsmart.com

EU Representative: to be appointed before active EEA-targeted offering. Until
appointment, the Company does not actively target EEA users. EEA users may contact:
privacy@swcsmart.com

Mopaepxka: support@swcsmart.com
KOpnaudeckne Bonpochl: legal@swcsmart.com
Canr: https://swcsmart.com

ICO (UK): ico.org.uk | 0303 123 1113

Pedakyus 7 (FINAL). Jama: anpens 2025
AkTtyanbHas Bepcus: https://swcsmart.com/legal/privacy-policy
© 2025 INLD LIMITED («SWC Smart»). Bce npaBa 3awuiieHbl.
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